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1. CALL THE COMMITTEE OF THE WHOLE TO ORDER

It is acknowledged that this meeting is being held on the traditional territory of the
Syilx/Okanagan Peoples.

This meeting is open to the public and all representations to Council form part of the
public record.  This meeting is being webcast live and will be archived on the City’s
website.

2. INTRODUCTION OF LATE ITEMS

2.1 Marilyn Rilkoff, Director of Financial Services, Regional District of Central
Okanagan

RDCO Central Okanagan West Participation in West Kelowna Services (see
Item 6.7 under Presentations)

2.2 Add Section 90(1)(e) to Close the Meeting and Go In-Camera (see item 11
under Resolve to go In-Camera)

3. ADOPTION OF AGENDA

4. ADOPTION OF MINUTES

4.1 Minutes of the Committee of the Whole meeting held Tuesday, June 18, 2019
in the City of West Kelowna Council Chambers.
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5. MAYOR AND COUNCILLOR’S REPORTS

6. PRESENTATIONS

6.1 Dr. Silvina Mema, Medical Health Officer, Deborah Preston, Community Health
Service Administrator, Danielle Cameron, MHSU Health Service Administrator,
and Katrina Lehenbauer, Healthy Communities, Interior Health 

8

Overview and Update of Interior Health Services

6.2 David Komaike, Director of Engineering Services, Regional District of Central
Okanagan



Regional  District  of  Central  Okanagan Development  Cost  Charges Bylaw
Regarding the Waste Water Treatment Plant / East Trunk Sanitary Sewer

6.3 David Komaike, Director of Engineering Services, Regional District of Central
Okanagan

Regional District Treatment Plant Capital Expenditure - Vault

6.4 Brian Reardon, CAO, Regional District of Central Okanagan

Regional District of Central Okanagan Strategic Plan

6.5 Murray Kopp, Director of Parks Services, Regional District of Central Okanagan

Fire Mitigation in Regional District Parks

6.6 Marilyn Rilkoff, Director of Financial Services, Regional District of Central
Okanagan

High Level Budget Presentation

6.7 Marilyn Rilkoff, Director of Financial Services, Regional District of Central
Okanagan

RDCO Central Okanagan West Participation in West Kelowna Services

7. UNFINISHED BUSINESS

8. DIVISION REPORTS

8.1 DEVELOPMENT SERVICES

8.2 ENGINEERING AND PUBLIC WORKS

8.3 FINANCE, ADMINISTRATIVE AND PROTECTIVE SERVICES

8.3.1 RDCO Central Okanagan West Participation in West Kelowna
Services

25

8.4 CHIEF ADMINISTRATIVE OFFICER

9. CORRESPONDENCE AND INFORMATION ITEMS

10. NOTICE OF MOTION

11. RESOLVE TO GO IN-CAMERA

Recommended Motion:
THAT Council close the meeting in accordance with Section 90(1) of the Community
Charter for:
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(e)  the acquisition, disposition or expropriation of land or improvements, if the Council
considers that disclosure could reasonably be expected to harm the interests of the
municipality; and

(k)  negotiations and related discussions respecting the proposed provision of a
municipal service that are at their preliminary stages and that, in the view of the
Council, could reasonably be expected to harm the interests of the municipality if they
were held in public.

12. ADJOURNMENT OF THE COMMITTEE OF THE WHOLE

The next Council meeting is scheduled for Tuesday, September 17, 2019 at 6:00 p.m.
in the City of West Kelowna Council Chambers.
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CITY OF WEST KELOWNA 

MINUTES OF THE COMMITTEE OF THE WHOLE 

 

Tuesday, June 18, 2019 

COUNCIL CHAMBERS 

2760 CAMERON ROAD, WEST KELOWNA, BC 

 

MEMBERS PRESENT: Mayor Gord Milsom 

Councillor Rick de Jong 

Councillor Doug Findlater 

Councillor Jason Friesen 

Councillor Stephen Johnston 

Councillor Carol Zanon 

Councillor Jayson Zilkie 

Staff Present: Jim Zaffino, CAO 

Tracey Batten, Deputy CAO 

Nancy Henderson, GM of Development Services 

Allen Fillion, GM of Engineering and Public Works 

Brandon Mayne, Help Desk Assistant 

Shelley Schnitzler, Legislative Services Manager 

John Perrott, Economic Development Officer 

Krishan Hewitt, Summer Student - Information Services 

_____________________________________________________________________ 

 

1. CALL THE COMMITTEE OF THE WHOLE TO ORDER 

This meeting was open to the public and all representations to Council form part of the 

public record. This meeting was webcast live and archived on the City’s website. 

The meeting was called to order at 3:00 p.m. 

2. INTRODUCTION OF LATE ITEMS 

3. ADOPTION OF AGENDA 

It was moved and seconded 

Resolution No. COW008/19 

THAT the agenda be adopted as presented. 

CARRIED UNANIMOUSLY 
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4. ADOPTION OF MINUTES 

4.1 Minutes of the May 21, 2019 Committee of the Whole Meeting 

It was moved and seconded  

Resolution No. COW009/19 

THAT the minutes of the Committee of the Whole Meeting held on May 21, 2019 

in the City of West Kelowna Council Chambers be adopted. 

CARRIED UNANIMOUSLY 

 

5. MAYOR AND COUNCILLOR’S REPORTS 

5.1 Councillor de Jong 

UBCM Draft Resolution:  

It was moved and seconded 

Resolution No. COW010/19 

WHEREAS local governments, with limited and competing resources, must 

address traffic safety challenges to ensure the well-being of our residents; 

AND WHEREAS traffic speed enforcement in residential areas, playgrounds, 

and school zones is labour intensive and the ability to use photo radar as a 

deterrent has proven to be effective and efficient in the management of speed: 

THEREFORE be it resolved that UBCM lobby the provincial government to 

permit local governments to independently implement photo radar, with the focus 

on changing driver behaviour, on local roads at the local government’s request 

and expense. 

CARRIED UNANIMOUSLY 

 

6. PRESENTATIONS 

6.1 John Perrott, Economic Development Officer, City of West Kelowna 

Introduction to Regional Economic Development and Tourism Goals 

6.2 Corie Griffiths, Director, Economic Development Commission, Regional 

District of Central Okanagan 

6.3 Lisanne Ballantyne, President and CEO, Tourism Kelowna 

6.4 Mandi Carroll, Manager, Economic Development and Communications, 

Westbank First Nation 

6.5 Karen Beaubier, Executive Director, Greater Westside Board of Trade 
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6.6 John Perrott, Economic Development Officer 

Summary and Conclusion 

7. UNFINISHED BUSINESS 

8. DIVISION REPORTS 

8.1 DEVELOPMENT SERVICES 

8.2 ENGINEERING AND PUBLIC WORKS 

8.3 FINANCE, ADMINISTRATIVE AND PROTECTIVE SERVICES 

8.4 CHIEF ADMINISTRATIVE OFFICER 

8.4.1 June 27, 2019 Town Hall Meeting 

It was moved and seconded  

Resolution No. COW011/19 

THAT Council direct staff to arrange a Town Hall meeting to provide West 

Kelowna residents and business owners the opportunity to share 

concerns or possible solutions related to crime, vagrancy, open drug use 

and other unsavoury behaviour where there is a negative impact on the 

downtown core and surrounding neighbourhoods; and 

THAT Council direct staff to hire a facilitator for the Town Hall meeting; 

and 

THAT Council limit its role at this meeting to listening and only seek 

clarification through the facilitator; and 

THAT Council limit speaking time to no more than two minutes per 

person, except for invited speakers; and 

THAT Council direct the Town Hall meeting take place at the Westbank 

Lions Community Centre on Thursday, June 27, 2019 from 6 p.m. to 9 

p.m.; and 

THAT Council direct staff to provide a report outlining the comments and 

suggestions received at the town hall meeting for consideration at a future 

Council meeting. 

  

CARRIED UNANIMOUSLY 

 

9. CORRESPONDENCE AND INFORMATION ITEMS 

10. NOTICE OF MOTION 
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11. ADJOURNMENT OF THE COMMITTEE OF THE WHOLE 

The meeting adjourned at 4:58 p.m. 

 

 

_________________________ 

ACTING MAYOR 

 

_________________________ 

LEGISLATIVE SERVICES MANAGER 
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Overview and update of 

Interior Health services

Dr. Silvina Mema, Medical Health Officer

Deborah Preston, Community Health Service Administrator

Danielle Cameron, MHSU Health Service Administrator

Katrina Lehenbauer, Healthy Communities
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* Introduction

* IH Key Strategies

* Overview: Community Health services

* Overview: Mental Health and Substance Use services

* Overview: Healthy Communities 

* Partnership Agreement

* Discussion and questions

Agenda
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What influences our health?
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What challenges are we facing?
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IH key strategies
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How do we deliver services? 

6

Community and 

home care services

Example: West Kelowna Health Centre 
– Acorn Plaza

Hospital services

(inpatient & outpatient)

Example: Kelowna General Hospital 

Long-term care services

(long-term care, adult 

day programs)

Example: Village at Smith Creek, 
Brookhaven

Photos retrieved from: 

https://www.baptisthousing.org/communities/village-smith-creek-west-kelowna

https://canadawestrealty.com/commercial/
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 Home Care services (clinic based and home based)

 Long term care (facility based)

 Home Support in the person’s home

 Funded Assisted Living

 Adult Day Program

 Outreach to people’s homes for PT, OT, Respiratory therapy

 Palliative care nursing in people’s home

 Diabetes Clinic

 Baby and Immunization clinic

 Public Health Nursing

 Social Work

 Prenatal Care

 Caregiver Support

Community Health Services
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IH contracts and partnerships

8

* Youth & Family Services

* For example: School District 23

* Home Based Support & Housing Services

* For example:  The Bridge Youth & Family Services

* Senior Services

* For example: Westside Health Network Society

* Community Services

* For example: Living Positive Resource Centre, Options for Sexual Health
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Services: West Kelowna 

* Acute Care Services (KGH) 

* Adult Community Mental Health Service

* Substance Use Services and Addiction Medicine

* Crisis Response team and Police and Crisis team (PACT) 

* Cedar Sage Health and Wellness Clinic

* Youth Intensive Case Management and Early Psychosis Intervention 
(Foundry location) 

* Tertiary Adolescent Psychiatry Unit 

* Developmental Disabilities Mental Health (DDMH) – Regional 

* Interior Health Children's Assessment Network (IHCAN) – Regional 

Mental Health & Substance Use
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Substance use continuum 
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Traditional 
Medical ModelHealth Promotion 

Model 
Focus on individual 
lifestyle/behaviours

Critical Approach
Consider the political, 

social and 
environment forces 
that shape healthy 

policy

Social 
Determinants of 

Health Model
Addressing the 
distribution of 

economic and social 
resources

Healthy
Communities 

work

Source: Adapted from Raphael, 2009, Icons from thenounproject.com Page  18 of 32



Role of Local Government

12

"Many would be surprised to learn that the greatest 
contribution to the health of the nation over the past 150 
years was made not by doctors or hospitals but by local 
government.” 

- “The Health of a City” by Dr. Jessie Parfitt a public health physician from Oxford, England
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How local governments influence health

Community 
Planning, 
Policies & 
Programs

Official 
Community Plan 

Social Planning

• E.g. Affordable 
Housing, Poverty 
Reduction 

Recreation

•E.g. Recreation 
planning and 
policies, all season 
recreation 
opportunities

Agriculture

•E.g. Food Systems 
and Food Security 
policies, farmer’s 
markets and 
community gardens

Priority 
Populations

•E.g. Age- Friendly 
Planning

Transportation

•Active 
Transportation Plan

Smoke Free 
Bylaws

Economic 
Development
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* Community Action Team Application Support

* Brown Road Temporary Housing Committee

* Partners for a Healthy Downtown

* Harm Reduction Outreach

* Active Partnership with WFN

* HUB/Situation Table 

* City of West Kelowna: Development Services 

* Central Okanagan Poverty Reduction – Community 
Wellbeing Analysis

* Regional Master Transportation plan 

IH-West Kelowna
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 Formalize a collaborative relationship between the 

City of West Kelowna and Interior Health

 Collaborate on city plans, polices and initiatives 

using a health and equity lens

 Support community level strategies and actions to 

improve the health of the community

 Build community capacity through city staff and 

community organizations

Partnership Agreement
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Questions & Discussion 
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 Dr. Silvina Mema, Medical Health Officer
silvina.mema@interiorhealth.ca

 Deborah Preston, Community Health Service 
Administrator
deborah.preston@interiorhealth.ca

 Danielle Cameron, MHSU Health Service 
Administrator
danielle.cameron@interiorhealth.ca

 Katrina Lehenbauer, Healthy Communities
katrina.lehenbauer@interiorhealth.ca

Contacts
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 RDCO Central Okanagan West Participation in West Kelowna Services 
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INFORMATION ONLY COMMITTEE OF THE WHOLE REPORT 

Finance, Administrative & Protective Services 
For the September 10, 2019 COW Meeting 

 

  
DATE: September 4, 2019       
 
TO: Paul Gipps, CAO 
   
FROM: Warren Everton, CFO   
 
RE: RDCO Central Okanagan West Participation in West Kelowna Services 
  
    

 
BACKGROUND:  

 
In reference to the attached informational report from the Regional District of Central Okanagan, 
two recreational services that transferred to the City of West Kelowna in 2007 from the RDCO 
were Westside Recreation and Johnson Bentley Memorial Aquatic Complex (JBMAC).  
The original area that contributed to the services before incorporation was much larger than the 
area that became the City of West Kelowna. Remaining parts of Central Okanagan West have 
continued to pay into these services as part of CWK’s annual requisition to the RDCO. Many of 
these properties are remote to the facilities and have inquired about being removed from the 
services going forward. The Regional District’s Governance & Services Committee directed their 
staff to bring forward an informational report (attached) outlining the history of the services in 
relation to the Central Okanagan West Electoral Area.   
 
 
FINANCIAL IMPLICATIONS: 
 
The Regional District provided an eleven-year history of their cost centres that have contributed 
to the two recreation services. The current budget, based on the rates provided by CWK Finance 
to the RDCO equates to $31,208 for Westside Recreation and $12,371 for JBMAC. These 
amounts combined represent about 0.13% of the overall CWK budget for 2019, which translates, 
to $2.66 per average household if the services had been fully funded by the City’s tax base.  

 
 
 
 
REVIEWED AND APPROVED BY: 
 
Paul Gipps, CAO 
 

Powerpoint: Yes    No  

 

 
Attachments:    
RDCO July 18th Governance and Services Committee Report 
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