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What influences our health?
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What challenges are we facing?

\
w 1 in 3 people have a chronic disease
m 1 in 5 children live in poverty

ﬁ We rely too much on cars instead of our feet

ﬁ Housing is unaffordable for many

w We are getting older

@ Many of us suffer or are impacted by mental health

‘ Many do not have access to healthy foods

C_Q Health inequities exist in our communities
—
I

High demand, cost, and pressures on our emergency
services and health care system




Improved, patient-centred
access to team-based
ﬁrima ry care for everyday
ealth issues or concerns.

Primary &
Community Care

Improved access to surgical
care with a focus on patient
experience and outcomes.

Surgical Services

Increased earl
intervention and timely
access to the right supports
and services.

Mental Health &
Substance Use

Partnerships and shared

decisions to su
improved healtﬂp:lﬁi

wellness.

Aboriginal Health

Coordinated access to team-
based, specialized
community services
and programs for those with
complex medical conditions
and/or frailty.

Seniors Care

A healthier, safer IH with a
strong safety culture
embedded into everyday
practice.

Health & Safety
in the Workplace




How do we deliver services?

| Community and Hspital services
home care services (inpatient & outpatient)

Example: West Kelowna Health Centre

_ Acorn Plaza Example: Kelowna General Hospital

Photos retrieved from:
https://www.baptisthousing.org/communities/village-smith-creek-west-kelown
https://canadawestrealty.com/commercial/

Long-term care services
(long-term care, adult
day programs)

Example: Village at Smith Creek,
Brookhaven
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Community Health Services

A

* Home Care services (clinic based and home based)

+ Long term care (facility based)

+* Home Support in the person’s home

# Funded Assisted Living

+  Adult Day Program

# Qutreach to people’s homes for PT, OT, Respiratory therapy
+ Palliative care nursing in people’'s home
+ Diabetes Clinic

* Baby and Immunization clinic

# Public Health Nursing

+ Social Work

* Prenatal Care

+ Caregiver Support 7 8ue~ud, penson malfens



IH contracts and partnerships

=k

* Youth & Family Services
*  For example: School District 23

* Home Based Support & Housing Services
* For example: The Bridge Youth & Family Services

* Senior Services
* For example: Westside Health Network Society

* Community Services
*  For example: Living Positive Resource Centre, Options for Sexual Health



Mental Health & Substance Use

e ——

Services: West Kelowna

*

*

*

Acute Care Services (KGH)

Adult Community Mental Health Service

Substance Use Services and Addiction Medicine

Crisis Response team and Police and Crisis team (PACT)
Cedar Sage Health and Wellness Clinic

Youth Intensive Case Management and Early Psychosis Intervention
(Foundry location)

Tertiary Adolescent Psychiatry Unit
Developmental Disabilities Mental Health (DDMH) — Regional
Interior Health Children's Assessment Network (IHCAN) — Regional



Substance use continuum

INTERIOR HEALTH SUBSTANCE USE SERVICE CONTINUUM [&Tﬂ ; k

Interior Health provides a wide range of substance use services, from prevention to intensive treatment for all ages.
Improving the health and well-being of people with substance use problems. Services support people across the lifespan.

, Interior Health
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Low Barrier Services
Low threshald, low barrier services for a high risk population that is not likely
to engage with formal health care services and where it is not likely clinicians
will be able to obtain enough information to do an official intake.

Withdrawal Management Services
Support through acute stages of withdrawal fram alcohol or other drugs in
an inpatient or home-based setting. Services are available to both adults and
youth.

Outpatient Treatment Services

[ ity based i nd group or day s

case

MHSU Substance Use Counselling & Treatment Services

Outreach, medical consultation, assessment, referral, education, individual, group and family counseliing/therapy and case
. . ] X e manazement. Provided in the home. office-based or communitv: can be short-term or loneer-term.

Overdose Prevention Services | Supervised Consumption Services
Supervision of drug consumption, responding to overdoses, minor wound care,
distribution of harm reduction supplies, drug checking, support & referrals.

Inpatient Withdrawal Management Services

Medically supported services in a facility based setting are available in Kelowna,
Kamiloops, Williams Lake and Castigar. Inpatient withdrawal mana t services
for youth are avaitable in Kelowna, kamloops and Cranbrook.

Substance Use Day Treatment

Structured individual, group and family mental health and/or substance use treatment and support services supporting
individuals with comolex needs.

Overdose Prevention Nurses

Support overdose prevention sites, provide overdose education and training, link
dients to services, and provide nursing services and harm reduction distribution at
low barriers sites.

Intensive Case Management
Comprehensive care coordination services for people with mental illness and/for substa
comolex needs.

Home-Based hdrawal Management Services
services provided on an outpatient basis with access to medical support as required
is available in some communities.

= use concerns who have multiple

Opioid Agonist Treatment [OAT)
Treatment for opicid use disorder involving an opioid agonist medication prescribed and monitored by a health care
provider.

Low Barrier S Moderate to High Intensity Services pvery Support

Support Recovery Housing

Temporary substance-free residential settings, to provide a safe,
F i for indivi who are i

Crisis & Hospital Services
Provides intervention for pecple experiencing an acuts mental
health or substance use crisis.

Facility Based Treatment Services
A structurad facility based program, usually delivered in a
licensed facility. i and treat the

Early Intervention
Services provided to adolescents who are at risk of or show signs
of substance misuse or 2 mild substance use disorder.

P The primary focus is to engage with clients. or disabilities associated with an indivi s use === o= e e o T, T
reventure . e y disorder. A variety of therapeutic interventions may be limited supports and services for clients.
A school-based substance use prevention program using brief MHSU Crisis Response e

personality-targeted inerventions with youth 13-15 years of age. An
evidence-based intervention that has shown to delay the onset of binge
drinking and reduce other substance use behaviours.

School Based Outreach Services

Substance Use counsedlors provide services to youth in select high
schools that are experiencing substance use challenges that are affecting
their ability to function in the school setting.

Access Services
through your local MHSU Centre

(Mot all services are available t all centres)

Based in the hospital or Community that respond to the hospital
{acute care units and ED) and other commamity locations to provide
assessment, intervention and referral.

Substance Use Outreach Services
street-outreach and outreach within institutions through both
telephone & face-to-face contact.

Facilitates discharge planning from hospital (Acute care units and/or
ED! to community services.

Addiction Medicine Consultation Services

Provides withdrawal management assistance, initiation of evidence
based treatments, and smooth transitions to community foBlow-up
o Individuals who are experiencing harms related to their drug,
alcohol or nicotine use.

Harm Reduc onPrinciE
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Adult Treatment Beds

Government funded Treatment beds within the IH region include
Bridgeway Intensive Residential Treatment and Round Lake
Treatment Centre. Government funded Treatm, beds located
outside of the IH region but available to IH residents include Burnaby
Centre for Mental Health and Addiction, Phoenix Centre, Heartwood
Centre for Women and Cedars at Cobble Hill.

Youth Treatment Beds

beds for youth residing in IH are available at Ashnola at
remas) and Peak House

Treatm
the Crossing Treatment Program (|
(vancouver)

H Funded Beds

Beds a
vemon,
Recovery beds

availabls

many communities.

in Cranbrook, Armstrong, willism Lake, Melson.
elowna, Kamloops and Merritt. Additional Supportive
also provided outside of the health authority in




Critical Approac
Consider the political,

social and \
environment forces
that shape healthy Healthy
policy Communities

work \

Determinants of

Health Model
Addressing the
distribution of
economic and social
resources

Social

Traditional

Health Promotion Medical Model

Model

Focus on individual
lifestyle/behaviours

Source: Adapted from Raphael, 2009, Icons from thenounproject.com 8}% P@}‘E’m% WM



Role of Local Government

M—

"Many would be surprised to learn that the greatest
contribution to the health of the nation over the past 150
years was made not by doctors or hospitals but by local

government.”

- “The Health of a City” by Dr. Jessie Parfitt a public health physician from Oxford, England
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How local governments influence health




IH-West Kelowna

—

* Community Action Team Application Support

* Brown Road Temporary Housing Committee
* Partners for a Healthy Downtown

* Harm Reduction Outreach

* Active Partnership with WEN

* HUB/Situation Table

* City of West Kelowna: Development Services

* Central Okanagan Poverty Reduction — Community
Wellbeing Analysis

* Regional Master Transportation plan

14



Partnership Agreement

a—

+ Formalize a collaborative relationship between the
City of West Kelowna and Interior Health

+ Collaborate on city plans, polices and initiatives
using a health and equity lens

# Support community level strategies and actions to
improve the health of the community

+ Build community capacity through city staff and
community organizations

15 8\19*!1&« person malters



Questions & Discussion
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« Dr. Silvina Mema, Medical Health Officer
silvina.mema®@interiorhealth.ca

+ Deborah Preston, Community Health Service
Administrator

deborah.preston@interiorhealth.ca

* Danielle Cameron, MHSU Health Service
Administrator

danielle.cameron@interiorhealth.ca

« Katrina Lehenbauer, Healthy Commun/'z‘/eév
katrina.lehenbauer@interiorhealth.ca ouy person mllens
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