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What influences our health?



What challenges are we facing?
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IH key strategies
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How do we deliver services? 
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Community and 

home care services

Example: West Kelowna Health Centre 
– Acorn Plaza

Hospital services

(inpatient & outpatient)

Example: Kelowna General Hospital 

Long-term care services

(long-term care, adult 

day programs)

Example: Village at Smith Creek, 
Brookhaven
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 Home Care services (clinic based and home based)

 Long term care (facility based)

 Home Support in the person’s home

 Funded Assisted Living

 Adult Day Program

 Outreach to people’s homes for PT, OT, Respiratory therapy

 Palliative care nursing in people’s home

 Diabetes Clinic

 Baby and Immunization clinic

 Public Health Nursing

 Social Work

 Prenatal Care

 Caregiver Support

Community Health Services
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IH contracts and partnerships
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* Youth & Family Services

* For example: School District 23

* Home Based Support & Housing Services

* For example:  The Bridge Youth & Family Services

* Senior Services

* For example: Westside Health Network Society

* Community Services

* For example: Living Positive Resource Centre, Options for Sexual Health



Services: West Kelowna 

* Acute Care Services (KGH) 

* Adult Community Mental Health Service

* Substance Use Services and Addiction Medicine

* Crisis Response team and Police and Crisis team (PACT) 

* Cedar Sage Health and Wellness Clinic

* Youth Intensive Case Management and Early Psychosis Intervention 
(Foundry location) 

* Tertiary Adolescent Psychiatry Unit 

* Developmental Disabilities Mental Health (DDMH) – Regional 

* Interior Health Children's Assessment Network (IHCAN) – Regional 

Mental Health & Substance Use
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Substance use continuum 
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Traditional 
Medical ModelHealth Promotion 

Model 
Focus on individual 
lifestyle/behaviours

Critical Approach
Consider the political, 

social and 
environment forces 
that shape healthy 

policy

Social 
Determinants of 

Health Model
Addressing the 
distribution of 

economic and social 
resources

Healthy
Communities 

work

Source: Adapted from Raphael, 2009, Icons from thenounproject.com 



Role of Local Government
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"Many would be surprised to learn that the greatest 
contribution to the health of the nation over the past 150 
years was made not by doctors or hospitals but by local 
government.” 

- “The Health of a City” by Dr. Jessie Parfitt a public health physician from Oxford, England



How local governments influence health

Community 
Planning, 
Policies & 
Programs

Official 
Community Plan 

Social Planning

• E.g. Affordable 
Housing, Poverty 
Reduction 

Recreation

•E.g. Recreation 
planning and 
policies, all season 
recreation 
opportunities

Agriculture

•E.g. Food Systems 
and Food Security 
policies, farmer’s 
markets and 
community gardens

Priority 
Populations

•E.g. Age- Friendly 
Planning

Transportation

•Active 
Transportation Plan

Smoke Free 
Bylaws

Economic 
Development



* Community Action Team Application Support

* Brown Road Temporary Housing Committee

* Partners for a Healthy Downtown

* Harm Reduction Outreach

* Active Partnership with WFN

* HUB/Situation Table 

* City of West Kelowna: Development Services 

* Central Okanagan Poverty Reduction – Community 
Wellbeing Analysis

* Regional Master Transportation plan 

IH-West Kelowna
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 Formalize a collaborative relationship between the 

City of West Kelowna and Interior Health

 Collaborate on city plans, polices and initiatives 

using a health and equity lens

 Support community level strategies and actions to 

improve the health of the community

 Build community capacity through city staff and 

community organizations

Partnership Agreement
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Questions & Discussion 



 Dr. Silvina Mema, Medical Health Officer
silvina.mema@interiorhealth.ca

 Deborah Preston, Community Health Service 
Administrator
deborah.preston@interiorhealth.ca

 Danielle Cameron, MHSU Health Service 
Administrator
danielle.cameron@interiorhealth.ca

 Katrina Lehenbauer, Healthy Communities
katrina.lehenbauer@interiorhealth.ca

Contacts
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