Legal Services Q1- 2022
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» The significant increase in the total files in this quarter
compared to 2021 1st quarter is the result of a concerted
effort by our officers increased number of pro-active
inspections of our parks, beaches, trails, as well as known
problematic locations.

» Maintaining a highly visible presence in the community is
not only a deterrent to the undesirable activity, but adds
to the overall feeling of safety by the public.

Bylaw

Activity
Types

Il Proactive Inspections (778)
I Traffic Bylaw (197)
Good Neighbour (43)
Il Parks and Public Spaces (43)
M Zoning (32)
I Other (7)
Secondary Suites (18)
Business Licensing (8)
Solid Waste/Illegal Dumping/Bears & Bins (8)
Building Regulation (9)
Signs (1)
Assist Other CWK Dept. (1)
Fire Regulations (2)
I Public Health Order (0)
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» The Community Support Officer (CSO) maintains a highly
visible profile and pro-active presence in our downtown
core, parks & public spaces, working directly with our
street entrenched individuals in conjunction with outreach
services.

e As the CSO position started September 2021, there are no
Q1 - 2021 comparable statistics.

CSO Activity

Types

@ Community Patrols - Pro-Active & Request (574)

@ Patrols & Community Clean Ups with Piers (24)
Minor Encampments/Overnight Occupancy (12)

@ Paraphernalia Clean Ups (10)

@ Meetings & Business Engagements (27)



