Appendix A: Feedback Summary Report

Engage West Kelowna
Council's Draft 2022 - 2026 Strategic Priorities
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Visitors Summary Highlights
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VISITORS VISITORS VISITORS
17 Apr'23 24 Apr ‘23 18 April '23 44 112 184
— Pageviews Visitors
Aware Participants 184 Engaged Participants 44
Aware Actions Performed Participants Engaged Actions Performed
Registered Unverified Anonymous
Visited a Project or Tool Page 184
Informed Participants 112 Contributed on Forums 0 0 0
. . Participated in Surveys 13 0 31
Informed Actions Performed Participants
Contributed to Newsfeeds 0 0 0
Viewed a video 0
. Participated in Quick Polls 0 0 0
Viewed a photo 0
Posted on Guestbooks 0 0 0
Downloaded a document 68
Visited the Key Dates page 0 Contributed to Stories 0 0 0
Visited an FAQ list Page 0 Asked Questions 0 0 0
Visited Instagram Page 0 Placed Pins on Places 0 0 0
Visited Multiple Project Pages 69 Contributed to Ideas 0 0 0
Contributed to a tool (engaged) 44




Engage West Kelowna: Summary Report for 17 April 2023 to 28 April 2023

ENGAGEMENT TOOL: SURVEY TOOL
Council's Draft 2022-2026 Strategic Priorities

Visitors Contributors CONTRIBUTIONS

Invest in Infrastructure Pillar
Under each of the headings, please tell us which projects or initiatives are most
important to you.
OPTIONS AVG. RANK

Municipal Water: We will plan and provide for the community's current and 1.90
long-term needs for clean, safe and reliable water.

Transportation: We will improve the City's network of roads, sidewalks, cycling 2 40
paths, transit infrastructure and multi-use trails to optimize connectivity

throughout West Kelowna.

Parks & Recreation: We will invest in the parks, trails and recreation facilities 2.96

required to support an active and growing community.

Infrastructure Planning: We will also prepare for funding opportunities by 3.50
developing shelf-ready infrastructure plans during this Council term.

Civic Facilities: We will invest in the civic facilities needed to meet the service 4.09
needs of West Kelowna's residents and businesses.

Optional question (50 response(s), 4 skipped)

Question type: Ranking Question
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The City will need to begin the process to replace Fire Hall #32 this year as the
building is long past its functional lifespan. Are you aware of the critical need to
replace this Fire Hall in West Kelowna?

1(1.9%)

20 (38.5%)

31 (59.6%)

Question options
®Yes @ No @ Notsure

Optional question (52 response(s), 2 skipped)

Question type: Radio Button Question
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Pursue Economic Growth and Prosperity Pillar

Under each of the headings, please tell us which projects or initiatives are most

important to you.

OPTIONS AVG. RANK

Support for Local Businesses & Entrepreneurs: We will engage the Economic 2.00
Development Corporation, business sector, post-secondary institutions and

other orders of government in efforts designed to encourage businesses and

entrepreneurs.

Economic Development Service: We will engage with stakeholder groups and the

business community to optimize the impact of the City's economic development 244
efforts on West Kelowna's economic activity.

Tourism: We will work with the Greater Westside Board of Trade, Westside Wine
Trail and other tourism stakeholders to promote West Kelowna as a destination 267

for tourism.

Westbank First Nation: We will work with Westbank First Nation to pursue 277

common economic development goals and joint actions.

Optional question (50 response(s), 4 skipped)

Question type: Ranking Question
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Strengthen our Community Pillar

Under each of the headings, please tell us which projects or initiatives are most

important to you.
OPTIONS
Accessibility: We will work to ensure that residents and visitors with different

abilities are able to use and enjoy our sidewalks, pathways, parks, trails,
facilities, beaches and other attractions.

Gathering Places: We will invest in creating and/or expanding places for people

to gather, connect and celebrate community.

Community Growth: We will plan for the future, guided by Our Community Vision:

2020-2040, in ways that encourage positive growth and respect the community's
values.

Art & Events: We will create opportunities for cultural, music, performing arts and
other events across the community.

Optional question (51 response(s), 3 skipped)

Question type: Ranking Question

AVG. RANK

2.08

2.20

2.73

2.88
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Foster Safety and Well-being Pillar
Under each of the headings, please tell us which projects or initiatives are most
important to you.

OPTIONS AVG. RANK

Public Safety: We will invest in protective services to provide an enhanced level 1.92
of public safety to residents and businesses in West Kelowna.

Community Health: We will advocate on our own and in collaboration with our

1.98
regional partners for investments in public health, primary, urgent and acute
care services in West Kelowna and within our region.
Climate Action: We will take action to protect and preserve our natural assets
and environment, reduce greenhouse gas emissions and adapt to the impacts 2.72
of climate change.
Truth & Reconciliation: We will continue dialogue and action that further develop 3.30

respectful and trusting relationships with all Indigenous Peoples as we work to
advance reconciliation.

Optional question (50 response(s), 4 skipped)

Question type: Ranking Question
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Public Safety remains of utmost importance across our community. The current four
Police Services Priorities are Road Safety, Violence in Relationships,
Police/Community Relations and Crime Reduction. Please tell us the most important
policing priorities to you.

2 (4.0%)

_— 13(26.0%)

\\ 1 2.0%)

— 4(8.0%)

30 (60.0%) —

Question options
© Road Safety @ Violence in Relationships @ Police/Community Relations @ Crime Reduction
@ Other (please specify)

Optional question (50 response(s), 4 skipped)

Question type: Radio Button Question
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Communications: How did you hear about consultation for Council's Draft
2022-2026 Strategic Priorities? (select all that apply)

32

30

28

26

24

22

20

18

16

14

12

10

Question options
@ Printed materials (posters, mailed letter) @ Social media (Facebook, Twitter, Instagram etc.)

@ Local news (online, television, newspaper)
@ Communications from the City (e-news, Public Service Announcements, News Releases etc.)

Optional question (50 response(s), 4 skipped)

Question type: Checkbox Question
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