
Tra�ic Bylaw (263)
Parks & Public Spaces - Proactive Inspections (234)
Good Neighbour (107)
Solid Waste/Illegal Dumping/Bears in Bins (83)
Assist other CWK Department (31)
Parks & Public Spaces - Request (28)
Zoning (21)
Signs (16)
Other: Sewer, Water, Soil, Smoke, Dust, etc. (16)
Short Term Accommodations (14)
Building Regulations (14)
Secondary Suites (9)
Business Licensing (7)

Legal Services Q2 - 2023 
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A second seasonal Officer was hired in April, increasing 
the Bylaw members to five (5) Bylaw Officers, and one (1) 
Community Support Officer for the summer months. 
115 Active file investigations
208 Bylaw Notices were issued (Warnings, Tickets, MTI)
Bylaw received 14 complaints from the public for STA 
properties: Good Neighbour - Noise (8), Absentee Owner, 
Garbage, and/or Parking (3), License and Operation 
enquires (3). 
7 STA files remain active, 7 STA files are now closed:  
voluntary compliance (3), compliance after fines (3). 
Bylaw received 1 file from B.L. Dept. for enforcement.

Community Patrols - Pro-Active (940)
Minor Encampments/Overnight Occupancy (26)
Meetings & Business Engagements (19)
Community Clean ups (18)
Paraphernalia Clean Ups (13)
Community Patrols - Request (13)
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Number of unhoused individuals: 39-42 
A seasonal Officer has been designated to assist the CSO.
The CSO is currently collaborating with Westbank Law 
Enforcement, and Turning Points on a monthly basis to 
provide a unified front with respect to community safety, 
encampments, and identify the best supports for 
individuals experiencing homelessness.
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