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Knowing the impacts this redevelopment will have on the existing park tenants, Kerr Properties has 

strived to not only meet but exceed the purpose of the City of West Kelowna Manufactured Home Park 

Redevelopment Policy, and Manufactured Park Home Tenancy Act. With the implementation of this 

comprehensive plan, we will provide displaced tenants with greater notification and transparency 

throughout the process, enhanced relocation assistance, financial options that will exceed statutory 

requirements, and ultimately assist these tenants with their relocation.  

 

 

Sincerely, 

Travis Tournier 

 

Development Manager 

Kerr Properties 002 Ltd. 
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2. Communication Plan 

This section outlines how this Relocation Assistance Program will be communicated to the tenants 

before, during, and after application is made for re-zoning and development of the site.  

 

Notification Details Timeline for Notice Method of Delivery Notice to Who 
Notification of 
Redevelopment Plans 
Letter (Appendix “A”) 

Minimum of 30 days 
prior to application 
submission to the City 
of West Kelowna 

Registered Mail, hand 
delivery, posted on 
park community 
message boards 

All tenants in the 
park 

Communication Plan & 
Relocation Assistance 
Program 

Minimum 10 days prior 
to development 
application being 
presented to the APC, 
Council and/or Public 
Hearing. After approval 
of plan by City Staff 

Registered Mail, hand 
delivery, posted on 
park community 
message boards, email 
if provided 

All tenants in the 
park 

Progress Updates on Re-
Zoning / Development 
Application  

Quarterly Email if provided, 
posted on park 
community message 
boards 

All tenants in the 
park 

Formal Notice to Vacate 
 

Issued upon re-zoning 
approval from the City 
of West Kelowna 

Registered Mail, Hand 
Delivery,  

All tenants in the 
park. Formal notice 
type will depend on 
relocation option 
selected and tenant 
type 

 

 

All communication and queries shall be directed in writing to the Kerr Properties Relocation 

Coordinator. 

 

Relocation Coordinator: Jessica Green 

Mailing Address: BLDG A – 5350 272nd Street, Langley BC, V4W 1S3 

Email:  

Phone:  
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3. Relocation Assistance Program 

This section has been prepared in accordance with the “City of West Kelowna Manufactured Home Park 

Redevelopment Policy” and will be implemented to assist residents in finding alternative housing 

arrangements when the park is closed. The program outlines the general demographic of the residents, a 

detailed profile of the existing manufactured homes, and provides residents with multi options to choose 

from depending on their individual housing needs. 

 

3.1   Resident Demographic Profile 

In general, but not exclusively, residents of the park have low income and consist of single seniors, single 

individuals, and couples / families. Although there are some residents who are gainfully employed on 

either a full or part-time basis, many of our residents face low household income, and are unemployed or 

retired and are on fixed incomes. Many residents have physical or mental disabilities and rely on 

government assistance programs for financial aid and living assistance. 

Based on our knowledge of resident income levels as well as 2020 Census Canada statistics, household 

income levels range as outlined in the table below. 

 

Type Source Approx. Income 

Median Employment Income - Full 
Time Workers 

Census Canada 2020 for West 
Kelowna 

$72,000 Annually 

Median Employment Income – 
Part Time Workers 

Census Canada 2020 for West 
Kelowna 

$22,400 Annually 

Persons with disabilities receiving 
social assistance through the 
Ministry of Social Development 
and Poverty Reduction (MSDPR) 

General Knowledge $1,358.50 - $1,945.50 per month 

Income assistance through 
MSDPR 

General Knowledge $935.00 per month 

Seniors on CPP, CPP-D, OAS, GIS, 
SAFER 

General Knowledge $1,238.0 – 2,073.20 per month 
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3.2   Manufactured Home Profiles 

 

Unit 
Number 

Tenant 
or 

Owner 

Approx. 
Age of 
Home 

Likelihood of Moving Picture of Unit 

1 
Vacant 

pad 
1976 

Home Already 
Demolished or 
Scheduled for 

Demolition  
 

  

2 Owner 1973 
Highly Unlikely due to 

age and condition 
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6 Owner 1972 
Highly Unlikely due to 

age and condition 

 

7 
Vacant 

Pad 
1970 

Home Already 
Demolished or 
Scheduled for 

Demolition  
 
 

 

8 Tenant 1971 
To be Demolished 

owned by Kerr 
Properties 
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15 Tenant 1970 
To be Demolished 

owned by Kerr 
Properties 

 

16 Tenant 1971 
To be Demolished 

owned by Kerr 
Properties 

 

17 
Vacant 

Pad 
N/A 

Home Already 
Demolished or 
Scheduled for 

Demolition 
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18 Tenant 1975 
To be Demolished 

owned by Kerr 
Properties 

 

19 Owner 1971 
Highly Unlikely due to 

age and condition 

 

20 
Vacant 

Pad 
 

Home Already 
Demolished or 
Scheduled for 

Demolition 
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21 Tenant 1969 
To be Demolished 

owned by Kerr 
Properties 

 

22 
Vacant 

Pad 
1978 

To be Demolished 
owned by Kerr 

Properties  
 
 
 
  

23 Owner 1972 
Highly Unlikely due to 

age and condition 
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24 
Vacant 

Pad 
N/A 

Home Already 
Demolished or 
Scheduled for 

Demolition 
 

 

 
 
  

25 Owner 1975 
Highly Unlikely due to 

age and condition 

 

26 
Vacant 

Pad 
1980 

To be Demolished 
owned by Kerr 

Properties  
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27 Tenant 1982 
To be Demolished 

owned by Kerr 
Properties 

 

28 
Vacant 

Pad 
N/A 

Home Already 
Demolished or 
Scheduled for 

Demolition  
 
 

 

29 
Vacant 

Pad 
N/A 

Home Already 
Demolished or 
Scheduled for 

Demolition  
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30 
Vacant 

Pad 
N/A 

Home Already 
Demolished or 
Scheduled for 

Demolition  
 
 
  

31 Tenant 1977 
To be Demolished 

owned by Kerr 
Properties 

 

32 Owner 1950 

Highly Unlikely due to 
age and condition 

 
*Unregistered / 

Unauthorized unit 
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33 Tenant 1974 
To be Demolished 

owned by Kerr 
Properties 

 

34 Owner 1968 

Highly Unlikely due to 
age and condition 

 
*Unregistered / 

Unauthorized unit 

 

35 
Vacant 

Pad 
N/A 

Home Already 
Demolished or 
Scheduled for 

Demolition 
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36 
Vacant 

Pad 
1966 

To be Demolished 
owned by Kerr 

Properties  
 
 

 

37 
Vacant 

Pad 
N/A 

Home Already 
Demolished or 
Scheduled for 

Demolition 

 
 
 
 
 
  

38 Tenant 1981 
To be Demolished 

owned by Kerr 
Properties 
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39 Tenant 1969 
To be Demolished 

owned by Kerr 
Properties 

 

40 
Vacant 

Pad 
N/A 

Home Already 
Demolished or 
Scheduled for 

Demolition 
 

 
 
 
  

41 Tenant 1975 
To be Demolished 

owned by Kerr 
Properties 
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42 
Vacant 

Pad 
N/A 

Home Already 
Demolished or 
Scheduled for 

Demolition 

 
 
 
 
 
  

43 Tenant 1968 
To be Demolished 

owned by Kerr 
Properties 

 

44 
Vacant 

Pad 
N/A 

Home Already 
Demolished or 
Scheduled for 

Demolition 
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45 
Vacant 

Pad 
1984 

Home Already 
Demolished or 
Scheduled for 

Demolition 
 

 
 
 
 

House Tenant 1970 
To be Demolished 

owned by Kerr 
Properties 
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3.3 Statutory Requirements 

Below is a summary of the statutory requirements set out in the Manufactured Home Park Tenancy Act, 

the Manufactured Home Park Tenancy Regulation, and the Residential Tenancy Act of British Columbia. 

 

Tenant Type Notice Period Compensation Other 

Owner of Manufactured 
Home which can be moved 

12 months $20,000.00 CAD You move your 
manufactured home at your 
cost 

Owner of Manufactured 
Home which cannot be 
moved 

12 months Most recent assessed 
value minus 
$20,000.00 CAD 

Tenant will need to apply for 
dispute resolution through 
the RTB and may not be 
awarded this amount of 
compensation depending on 
the arbitrator’s decision. 

Tenant of Kerr Properties 
Owned Manufactured 
Home 

4 months One Months Rent Residential Tenancy Act 
Applies 

 

 

3.4 Relocation of Tenants Who Don’t Own Their Manufactured Home 

If you don’t own the Manufactured Home you are living in and are residing in the home as a tenant of 
Kerr Properties, the Manufactured Home Park Tenancy Act and Regulations don’t apply to you.  

In this case, the applicable legislation is the Residential Tenancy Act of British Columbia, and you will be 

provided with a 4 month notice for Demolition of the rental unit once the necessary permits are issued 

by the City of West Kelowna. In this case, you are entitled to compensation equal to one month’s rent.  

In addition to the one month’s rent, Kerr Properties will also provide a relocation assistance payment of 

$1000. This one-time payment will be made to the Tenant upon move out of the rental unit. 
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3.5 Relocation Options for Owners of Manufactured Homes 

 

Option #1 

 

 

 

 

 

 

 

 

Option #2 

 

 

 

 

 

 

 

Option #3 

 

 

  

SIGN ON AND SELL YOUR MANUFACTURED HOME TO US (Offer expires within 60 days of the date this 

program was received by the tenant through registered mail) 

• We pay you for your manufactured home equal to your 2023 BC Assessment plus 10%. 75% paid 

upon sale and remaining 25% paid upon move out. https://www.bcassessment.ca/  

• Maximum 120 days to move out and vacate the property after selling your home to us. 

• $1000 relocation assistance payment paid upon the sale to qualifying owner occupants only. 

• We pay for the demolition and disposal of your manufactured home. ~$20,000 value for 

hazardous material abatement, demolition, and clean up. 

 

RELOCATE YOUR MANUFACTURED HOME 

• You relocate your manufactured home. 

• We pay you the amount prescribed by law on the effective date of notice $20,000.00 CAD  

• Owner removes the manufactured home and all structures at their cost. Note, the manufactured 

home must meet certain qualifications to be relocated. See section 4.2 with website links for 

more information. 

• $1000 relocation assistance payment paid on the effective date of notice. 

  

DON’T SELECT OPTION #1 OR OPTION #2 ABOVE AND THE LANDLORD PROVIDES 12 MONTH NOTICE TO 

VACATE PER SECTION 42 OF THE MOBILE HOME PARK TENANCY ACT 

• Landlord follows the statutory requirements set out in the Manufactured Home Park Act / 

Regulation and issues a 12 month notice to vacate upon re-zoning approval. See Appendix “E” for 

sample notice.  
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4. Additional Resources  

Knowing the inconvenience and stress the closure of the park may cause tenants, we have worked hard 

to find helpful resources that will assist owners and tenants in relocating. This section provides useful 

website links, contacts for advice, phones numbers, social programs, market rentals, seniors rentals, law 

firms, and even moving companies which will help ease the transition into your new home. 

 

4.1 Link to Helpful Websites – Know Your Rights 

 

➢ BC Assessment 

 https://www.bcassessment.ca/  

 

➢ Manufactured Home Park Tenancy Act 

https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/02077 01  

 

➢ Manufactured Home Park Tenancy Regulation 

https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/481_2003  

 

➢ Manufactured Home Park Tenancy Guide 

https://www2.gov.bc.ca/assets/gov/housing-and-tenancy/residential-

tenancies/guides/mhp-guide19.pdf  

 

➢ Residential Tenancy Act 

https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/02078 01  

 

➢ Manufactured Homes Government Website 

https://www2.gov.bc.ca/gov/content/housing-tenancy/owning-a-home/manufactured-

home-registry  
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4.2 Housing Resource Websites 

 

➢ Subsidized housing / low-income seniors housing - https://www.societyofhope.org/  

 

➢ Affordable rental housing for low-to-moderate income but may not be eligible for 

subsidized housing - https://www.bchousing.org/  

 

➢ CO-OP housing - https://okhc.ca/  

 

➢ Market rental housing with subsidy 

https://www.bchousing.org/  

https://www.nowcanada.ca/ 

https://cmhakelowna.com/ 

https://foundrybc.ca/kelowna/ 

http://www.kfs.bc.ca/  

https://www.bchousing.org/housing-assistance/rental-assistance-programs/SAFER  

https://www.bchousing.org/housing-assistance/rental-assistance-programs/RAP  

 

➢ Market rental housing without subsidy 

https://www.castanet.net/   

https://www.facebook.com/login/?next=%2Fmarketplace%2F  

https://www.kijiji.ca/  

https://kelowna.craigslist.org/  

https://www.homefinders.rentals/  
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4.3 Family Housing Providers for Low Income Families and Seniors – Telephone Numbers 

 

➢ Father Delestre Family Housing – 250-860-1128  

➢ OK Housing CO-OP – 250-860-4718 

➢ Society of Hope – 778-478-7977 

➢ Southgate Mannor – 250-763-2953 

➢ Evangel Housing – 250-762-6225 

➢ Okanagan Metis & Aboriginal Housing – 250-763-7747 

➢ Now Canada – 250-763-3876 

➢ Westbank First Nations – 250-769-4999 

➢ Westbank Lions – 250-768-9590 

➢ Brookside Seniors – 250-763-5707 

➢ Central OK Housing – 250-768-3060 

➢ Seventh Day Adventist – 250-862-9518 

➢ Parkdale Place – 250-494-1161 

➢ Peachland Seniors – 250-767-0183 

 

4.4  Local Law Firms 

 

➢ Touchstone Law Group – 250-448-2637 

➢ Pushor Mitchell – 250-762-2108 

➢ Montgomery Miles & Stone – 250-980-3360 

➢ Porrelli Law – 250-768-0717 

 

4.5 Local Moving Companies 

 

➢ Packrat Movers Kelowna – 250-869-7479 

➢ Two Small Men with Big Hearts – 250-861-5030 

➢ Brett and Buddies – 250-469-4550 
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APPENDIX “A” 

Sample - Notification Letter to Tenants of Redevelopment Plans 
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Once approved by City of West Kelowna staff, both the Communication Plan and Relocation Assistance 

Program will be mailed and hand delivered to you prior to the applications being presented to the 

Advisory Planning Commission, and City Council, and before any Public Hearings are scheduled for the 

application.  

If you have any questions or would like to have a preliminary discussion of your options before these 

plans are approved and shared with you, please contact the undersigned. 

 

Sincerely, 

 

Jessica Green  

(Sign here) 

Relocation Coordinator 

Kerr Properties 002 Ltd. 
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APPENDIX “B”  

Status Report & Selection Form 
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Unit # Occupant Name 

 
Tenant 

or 
Owner 

Initial 
Notice 

Provided 
(Appendix 

A) 
(Date) 

Communication 
Plan / 

Relocation 
Assistance 
Program 

Provided (Date) 

Preferred 
Relocation 

Option 
Notes 

1 Vacant Pad N/A     

2  Owner     

3 Vacant Pad N/A     

4  Owner     

5  Owner     

6  Owner     

7 Vacant Pad N/A     

8 
 

 
 

Tenant     

9  Tenant     

10  Tenant     

11  N/A     

12   Tenant     

13  Owner     

14 
 

 
Tenant     

15  Tenant     

16  Tenant     

17 Vacant Pad N/A     

18  Tenant     

19  Owner     

20 Vacant Pad N/A     

21  Tenant     

22 Vacant Pad N/A     
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23 
 

 
Owner     

24 Vacant Pad N/A     

25  Owner     

26 Vacant Pad N/A     

27 
 

 
Tenant     

28 Vacant Pad N/A     

29 Vacant Pad N/A     

30 Vacant Pad N/A     

31  Tenant     

32  Owner     

33  Tenant     

34  Owner     

35 Vacant Pad N/A     

36 Vacant Pad N/A     

37 Vacant Pad N/A     

38  Tenant     

39  Tenant     

40 Vacant Pad N/A     

41  Tenant     

42 Vacant Pad N/A     

43  Tenant     

44 Vacant Pad N/A     

45 Vacant Pad N/A     

House  Tenant     
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RELOCATION OPTION SELECTION FORM 

 

July 21, 3023 

 

Registered Owners Name(s): (Name as it appears on title) 

 

Civil Address: Unit # 2 - 2355 Marshall Rd, West Kelowna, BC V1Z 1E9 

 

Legal Address: OSOYOOS DIV OF YALE LAND DISTRICT, MANUFACTURED HOME REG.# 22463, BAY # 2, 
19364 COUNTY MANUFACTURED HOME PARK, MHP ROLL # 19-364-13771.000 

 

 

I (________________, and _______________) acknowledge that I / we have read the “Relocation 

Assistance Program” and understand the options available to us for relocation. Selected below is our 

preferred relocation option. 

Both parties agree that this is not a binding agreement but an expression of the preferred relocation 

option, and intention to work in good faith with Kerr Properties 002 Ltd towards a mutually acceptable 

agreement. 
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APPENDIX “C”  

City of West Kelowna – Manufactured Home Park Redevelopment Policy 
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DISTRICT OF WEST KELOWNA 
 

COUNCIL POLICY MANUAL 
 

Pages:  1 of 2 
Approval Date: 2008-APR-22 
 

SECTION: DEVELOPMENT SERVICES 
SUBJECT: MANUFACTURED HOME PARK REDEVELOPMENT POLICY 

 
Manufactured Home Park Redevelopment Policy 
 
The following policy address the displacement of tenants resulting from redevelopment of manufactured 
home parks.  The policy is meant to provide tenants with the opportunity for greater notification and 
assistance from applicant(s) than is currently required under the Manufactured Park Home Tenancy 
Act. 
 
This policy applies to applications for an amendment to the Zoning Bylaw and to any other matters in 
which the Council may properly take into consideration the displacement of manufactured home park 
tenants. 
 
While considering applications, Council may require staff to report on any existing manufactured home 
park use and whether it is in the public interest for Council to support redevelopment of lands presently 
used for that purpose while there is a shortage of suitable manufactured home sites in the region.   
 
Council may further require a report on whether any reloction assistance plan has been proposed that 
would have a bearing on the issue.   
 
If the applicant wishes the Council to consider a relocation assistance plan, it should follow the 
procedures below. 
 
I. Communication of Plans for Redevelopment 
 

1. At the pre-application stage, the applicant should notify in writing all tenants that plans 
for redevelopment are being made, and that a relocation assistance program is part of 
these plans.  All tenants affected by any proposed redevelopment should be advised by 
the applicant 30 days prior to application submission.  Notices should also be posted on 
communal notice boards and facilities in the manufactured home park.  Copies of these 
communications should be submitted with the development application 

 
2. The applicant(s) should formulate a plan for communicating the relocation assistance 

program to existing residents.  The communication plan should provide tenants with 
information that will assist them in making plans for alternative living arrangements.  
The applicant(s) should provide updates to the residents as the process progresses and 
should provide tenants with a letter at least 10 days prior to the development application 
being presented to the relevant Advisory Planning Commission, Council Meeting and/or 
Public Hearing for their consideration. 

 
 

II. Relocation Assistance Program 
 

DRAFT



  

The relocation assistance program: 
1. Should include a profile of resident demographic c ar ct ristics, uch as family 

size/structure, general income levels, housing needs/re oca on pt on pr fe ences, and 
where this information is attainable; 

 
2. Should include a profile of manufactured home conditions and potential for moving and 

re-use of homes; 
 

3. Should be flexible and multi-dimensional by including various options and components, 
in order to respond to different tenant characteristics, needs and preferences; 

 
4. May include, in addition to the statutory requirements under the Manufactured Home 

Park Tenancy Act: 
 
i. Arranging and paying for the disposal of manufactured homes; 

 
ii. Unconditional compensation payments of a value that would provide tenants 

with some amount of equity and greater flexibility in their plans for relocation (i.e. 
a payment equivalent to the assessed value of the “on pad” manufactured 
home).  This would be in addition to the mandatory payment under the 
Manufactured Home Park Tenancy Act; 

 
iii. Opportunities for the right of first refusal to purchase and purchase discounts on 

local units developed by the applicant(s), including new units built on the subject 
property; 

 
iv. Advice on options for relocating in the regional context in regards to market 

housing, non-market housing and manufactured home park opportunities. 
 

5. Should include a status report on the implementation of the program, indicating 
preferred options for the tenants. 

 
III. Timing 
 

The applicant(s) should formulate, communicate and begin implementing components of the 
program as soon as possible, after the plans for redevelopment are made.  The relocation 
assistance plan should be provided to the District of West Kelowna  with the development 
application. 
 

IV. Evaluation of Securing of the Plan 
 

Municipal staff will evaluate the proposed relocation assistance program in conjunction with 
the development application to determine if it meets the objectives of this policy.  The 
municipality may request adequate assurance, either by way of a financial or legal 
undertaking (i.e. letter of credit, performance bond, or a similar alternative) that the 
relocation assistance plan will be implemented.  Staff will include this information in the 
development application evaluation report that is forwarded to the Council for its 
consideration of the application. 
 
 
 

Previous Revision/s:  (if applicable) 
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APPENDIX “D”  

Sample - Relocation Assistance Program for Owners of a Manufactured Home 
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Kerr Properties 002 Ltd 
A – 5350 272nd Street Langley, BC, V4W 1S3 

Tel (604) 856-9772  Fax  (604) 856-2325 
www.kerrproperties.ca 

 

 

 Unit #2 - 2355 Marshall Rd, West Kelowna BC 

Relocation Assistance Program  

 

Owner / Pad Tenant:  

Address:  
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1. Introduction

Dear , 

Further to the notification letter submitted to you on (date) and attached again for reference as 

“Appendix A”, the City of West Kelowna Planning Department has now accepted our application to re-

zone the property located at 2355 Marshall Rd, West Kelowna BC where your manufactured home is 

located on Pad #2.  

The re-zoning application to a Business Park / Light Industrial land use is now in process and will be 

presented to the City of West Kelowna Council and Advisory Planning Commission in the near future for 

consideration and adoption. 

Section 2 of this program outlines our Communication Plan and what you can expect from us with 

respect to notifications, updates, and formal notices as the re-zoning application, and closure of the park 

progresses.  

Section 3 outlines the statutory requirements and options available to you for the sale and or relocation 

of your manufactured home when the park is ultimately closed.  

Section 4 provides additional resources to assist owners in relocating and also provides links to all 

pertinent websites and information you will need to understand your rights, and legislation surrounding 

the closure of a Manufactured Home Park in British Columbia.  

Please review this program in detail and contact the undersigned to discuss further, and to 

communicate your desired option for relocation.  

Kind Regards, 

Jessica Green 

Relocation Assistance Coordinator 

Kerr Properties 002 Ltd. 
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2. Communication Plan  

This section outlines and formalizes how this Relocation Assistance Program will be communicated to 

the tenants before, during, and after application is made for re-zoning and development of the site.  

 

Notification Details Timeline for Notice Method of Delivery Notice to Who 
Notification of 
Redevelopment Plans 
Letter (Appendix “A”) 

Minimum of 30 days 
prior to application 
submission to the City 
of West Kelowna 

Registered Mail, hand 
delivery, posted on 
park community 
message boards 

All tenants in the 
park 

Communication Plan & 
Relocation Assistance 
Program 

Minimum 10 days prior 
to development 
application being 
presented to the APC, 
Council and/or Public 
Hearing. After approval 
of plan by City Staff 

Registered Mail, hand 
delivery, posted on 
park community 
message boards, email 
if provided 

All tenants in the 
park 

Progress Updates on Re-
Zoning / Development 
Application  

Quarterly Email if provided, 
posted on park 
community message 
boards 

All tenants in the 
park 

Formal Notice to Vacate 
 

Issued upon re-zoning 
approval from the City 
of West Kelowna 

Registered Mail, Hand 
Delivery,  

All tenants in the 
park. Formal notice 
type will depend on 
relocation option 
selected and tenant 
type 

 

All communication and queries shall be directed in writing to the Kerr Properties Relocation 

Coordinator. 

 

Relocation Coordinator: Jessica Green 

Mailing Address: BLDG A – 5350 272nd Street, Langley BC, V4W 1S3 

Email:  

Phone:  
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3. Relocation Assistance Program

This section has been prepared in accordance with the “City of West Kelowna Manufactured Home Park 

Redevelopment Policy” and will be implemented to assist residents in finding alternative housing 

arrangements when the park is closed.  

3.1 Statutory Requirements 

Are you wondering what you are entitled to by law? Below is a summary of the statutory requirements 

set out in the Manufactured Home Park Tenancy Act, the Manufactured Home Park Tenancy Regulation, 

and the Residential Tenancy Act of British Columbia. 

Tenant Type Notice Period Compensation Other 

Owner of Manufactured 
Home which can be moved 

12 months $20,000.00 CAD You move your 
manufactured home at your 
cost 

Owner of Manufactured 
Home which cannot be 
moved 

12 months Most recent assessed 
value minus 
$20,000.00 CAD 

Tenant will need to apply for 
dispute resolution through 
the RTB and may not be 
awarded this amount of 
compensation depending on 
the arbitrator’s decision. 
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3.2 Relocation Options for Owners of Manufactured Homes 

Option #1 

 

 

 

Option #2 

Option #3 

RELOCATE YOUR MANUFACTURED HOME 

• You relocate your manufactured home.

• We pay you the amount prescribed by law on the effective date of notice $20,000.00 CAD

• Owner removes the manufactured home and all structures at their cost. Note, the manufactured

home must meet certain qualifications to be relocated. See section 4.2 with website links for

more information.

• $1000 relocation assistance payment paid on the effective date of notice.

SIGN ON AND SELL YOUR MANUFACTURED HOME TO US (Offer expires within 60 days of the date this 

program was received by the tenant through registered mail) 

• We pay you for your manufactured home equal to your 2023 BC Assessment plus 10%. 75% paid

upon sale and remaining 25% paid upon move out. https://www.bcassessment.ca/

• Maximum 120 days to move out and vacate the property after selling your home to us.

• $1000 relocation assistance payment paid upon the sale to qualifying owner occupants only.

• We pay for the demolition and disposal of your manufactured home. ~$20,000 value for

hazardous material abatement, demolition, and clean up.

DON’T SELECT OPTION #1 OR OPTION #2 ABOVE AND THE LANDLORD PROVIDES 12 MONTH NOTICE TO 

VACATE PER SECTION 42 OF THE MOBILE HOME PARK TENANCY ACT 

• Landlord follows the statutory requirements set out in the Manufactured Home Park Act /

Regulation and issues a 12 month notice to vacate upon re-zoning approval. See Appendix “E” for

sample notice.
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4. Additional Resources  

Knowing the inconvenience and stress the closure of the park may cause tenants, we have worked hard 

to find helpful resources that will assist owners and tenants in relocating. This section provides useful 

website links, contacts for advice, phones numbers, social programs, market rentals, seniors rentals, law 

firms, and even moving companies which will help ease the transition into your new home. 

 

4.1 Link to Helpful Websites – Know Your Rights 

 

➢ BC Assessment 

 https://www.bcassessment.ca/  

 

➢ Manufactured Home Park Tenancy Act 

https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/02077_01  

 

➢ Manufactured Home Park Tenancy Regulation 

https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/481_2003  

 

➢ Manufactured Home Park Tenancy Guide 

https://www2.gov.bc.ca/assets/gov/housing-and-tenancy/residential-

tenancies/guides/mhp-guide19.pdf  

 

➢ Residential Tenancy Act 

https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/02078 01  

 

➢ Manufactured Homes Government Website 

https://www2.gov.bc.ca/gov/content/housing-tenancy/owning-a-home/manufactured-

home-registry  
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4.2 Housing Resource Websites 

 

➢ Subsidized housing / low-income seniors housing - https://www.societyofhope.org/  

 

➢ Affordable rental housing for low-to-moderate income but may not be eligible for 

subsidized housing - https://www.bchousing.org/  

 

➢ CO-OP housing - https://okhc.ca/  

 

➢ Market rental housing with subsidy 

https://www.bchousing.org/  

https://www.nowcanada.ca/ 

https://cmhakelowna.com/ 

https://foundrybc.ca/kelowna/ 

http://www.kfs.bc.ca/  

https://www.bchousing.org/housing-assistance/rental-assistance-programs/SAFER  

https://www.bchousing.org/housing-assistance/rental-assistance-programs/RAP  

 

➢ Market rental housing without subsidy 

https://www.castanet.net/   

https://www.facebook.com/login/?next=%2Fmarketplace%2F  

https://www.kijiji.ca/  

https://kelowna.craigslist.org/  

https://www.homefinders.rentals/  
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4.3 Family Housing Providers for Low Income Families and Seniors – Telephone Numbers 

 

➢ Father Delestre Family Housing – 250-860-1128  

➢ OK Housing CO-OP – 250-860-4718 

➢ Society of Hope – 778-478-7977 

➢ Southgate Mannor – 250-763-2953 

➢ Evangel Housing – 250-762-6225 

➢ Okanagan Metis & Aboriginal Housing – 250-763-7747 

➢ Now Canada – 250-763-3876 

➢ Westbank First Nations – 250-769-4999 

➢ Westbank Lions – 250-768-9590 

➢ Brookside Seniors – 250-763-5707 

➢ Central OK Housing – 250-768-3060 

➢ Seventh Day Adventist – 250-862-9518 

➢ Parkdale Place – 250-494-1161 

➢ Peachland Seniors – 250-767-0183 

 

4.4  Local Law Firms 

 

➢ Touchstone Law Group – 250-448-2637 

➢ Pushor Mitchell – 250-762-2108 

➢ Montgomery Miles & Stone – 250-980-3360 

➢ Porrelli Law – 250-768-0717 

 

4.5 Local Moving Companies 

 

➢ Packrat Movers Kelowna – 250-869-7479 

➢ Two Small Men with Big Hearts – 250-861-5030 

➢ Brett and Buddies – 250-469-4550 
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APPENDIX “A” 

Sample - Notification Letter to Tenants of Redevelopment Plans 
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Once approved by City of West Kelowna staff, both the Communication Plan and Relocation Assistance 

Program will be mailed and hand delivered to you prior to the applications being presented to the 

Advisory Planning Commission, and City Council, and before any Public Hearings are scheduled for the 

application.  

If you have any questions or would like to have a preliminary discussion of your options before these 

plans are approved and shared with you, please contact the undersigned. 

 

Sincerely, 

 

Jessica Green  

(Sign here) 

Relocation Coordinator 

Kerr Properties 002 Ltd. 
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APPENDIX “B”  

City of West Kelowna – Manufactured Home Park Redevelopment Policy 
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DISTRICT OF WEST KELOWNA 
 

COUNCIL POLICY MANUAL 
 

Pages:  1 of 2 
Approval Date: 2008-APR-22 
 

SECTION: DEVELOPMENT SERVICES 
SUBJECT: MANUFACTURED HOME PARK REDEVELOPMENT POLICY 

 
Manufactured Home Park Redevelopment Policy 
 
The following policy address the displacement of tenants resulting from redevelopment of manufactured 
home parks.  The policy is meant to provide tenants with the opportunity for greater notification and 
assistance from applicant(s) than is currently required under the Manufactured Park Home Tenancy 
Act. 
 
This policy applies to applications for an amendment to the Zoning Bylaw and to any other matters in 
which the Council may properly take into consideration the displacement of manufactured home park 
tenants. 
 
While considering applications, Council may require staff to report on any existing manufactured home 
park use and whether it is in the public interest for Council to support redevelopment of lands presently 
used for that purpose while there is a shortage of suitable manufactured home sites in the region.   
 
Council may further require a report on whether any reloction assistance plan has been proposed that 
would have a bearing on the issue.   
 
If the applicant wishes the Council to consider a relocation assistance plan, it should follow the 
procedures below. 
 
I. Communication of Plans for Redevelopment 
 

1. At the pre-application stage, the applicant should notify in writing all tenants that plans 
for redevelopment are being made, and that a relocation assistance program is part of 
these plans.  All tenants affected by any proposed redevelopment should be advised by 
the applicant 30 days prior to application submission.  Notices should also be posted on 
communal notice boards and facilities in the manufactured home park.  Copies of these 
communications should be submitted with the development application 

 
2. The applicant(s) should formulate a plan for communicating the relocation assistance 

program to existing residents.  The communication plan should provide tenants with 
information that will assist them in making plans for alternative living arrangements.  
The applicant(s) should provide updates to the residents as the process progresses and 
should provide tenants with a letter at least 10 days prior to the development application 
being presented to the relevant Advisory Planning Commission, Council Meeting and/or 
Public Hearing for their consideration. 

 
 

II. Relocation Assistance Program 
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The relocation assistance program: 
1. Should include a profile of resident demographic c ar ct ristics, uch as family 

size/structure, general income levels, housing needs/re oca on pt on pr fe ences, and 
where this information is attainable; 

 
2. Should include a profile of manufactured home conditions and potential for moving and 

re-use of homes; 
 

3. Should be flexible and multi-dimensional by including various options and components, 
in order to respond to different tenant characteristics, needs and preferences; 

 
4. May include, in addition to the statutory requirements under the Manufactured Home 

Park Tenancy Act: 
 
i. Arranging and paying for the disposal of manufactured homes; 

 
ii. Unconditional compensation payments of a value that would provide tenants 

with some amount of equity and greater flexibility in their plans for relocation (i.e. 
a payment equivalent to the assessed value of the “on pad” manufactured 
home).  This would be in addition to the mandatory payment under the 
Manufactured Home Park Tenancy Act; 

 
iii. Opportunities for the right of first refusal to purchase and purchase discounts on 

local units developed by the applicant(s), including new units built on the subject 
property; 

 
iv. Advice on options for relocating in the regional context in regards to market 

housing, non-market housing and manufactured home park opportunities. 
 

5. Should include a status report on the implementation of the program, indicating 
preferred options for the tenants. 

 
III. Timing 
 

The applicant(s) should formulate, communicate and begin implementing components of the 
program as soon as possible, after the plans for redevelopment are made.  The relocation 
assistance plan should be provided to the District of West Kelowna  with the development 
application. 
 

IV. Evaluation of Securing of the Plan 
 

Municipal staff will evaluate the proposed relocation assistance program in conjunction with 
the development application to determine if it meets the objectives of this policy.  The 
municipality may request adequate assurance, either by way of a financial or legal 
undertaking (i.e. letter of credit, performance bond, or a similar alternative) that the 
relocation assistance plan will be implemented.  Staff will include this information in the 
development application evaluation report that is forwarded to the Council for its 
consideration of the application. 
 
 
 

Previous Revision/s:  (if applicable) 
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APPENDIX “C”  

Title Search 
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APPENDIX “D”  

Detailed Tax Report 
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APPENDIX “E”  

RTB 31 – 12 Month Notice to End Tenancy 

Used only if Option #2 or #3 are selected  
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APPENDIX “F”  

Relocation Option Selection Form 
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RELOCATION OPTION SELECTION FORM 

 

July 21, 3023 

 

Registered Owners Name(s): (Name as it appears on title) 

 

Civil Address: Unit # 2 - 2355 Marshall Rd, West Kelowna, BC V1Z 1E9 

 

Legal Address: OSOYOOS DIV OF YALE LAND DISTRICT, MANUFACTURED HOME REG.# 22463, BAY # 2, 
19364 COUNTY MANUFACTURED HOME PARK, MHP ROLL # 19-364-13771.000 

 

 

I (________________, and _______________) acknowledge that I / we have read the “Relocation 

Assistance Program” and understand the options available to us for relocation. Selected below is our 

preferred relocation option. 

Both parties agree that this is not a binding agreement but an expression of the preferred relocation 

option, and intention to work in good faith with Kerr Properties 002 Ltd towards a mutually acceptable 

agreement. 
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APPENDIX “E”  

Sample - Relocation Assistance Program for Tenants of Kerr Properties 002 Ltd. 
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Kerr Properties 002 Ltd 
A – 5350 272nd Street Langley, BC, V4W 1S3 

Tel (604) 856-9772  Fax  (604) 856-2325 
www.kerrproperties.ca 

 

 

 Unit #8 - 2355 Marshall Rd, West Kelowna BC 

Relocation Assistance Program  

 

Tenant:  

Address:   
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1. Introduction

Dear , 

Further to the notification letter submitted to you on (date) and attached again for reference as 

“Appendix A”, the City of West Kelowna Planning Department has now accepted our application to re-

zone the property located at 2355 Marshall Rd, West Kelowna BC where you are a residential tenant in 

unit #8.  

The re-zoning application to a Business Park / Light Industrial land use is now in process and will be 

presented to the City of West Kelowna Council and Advisory Planning Commission in the near future for 

consideration and adoption. 

Section 2 of this program outlines our approved Communication Plan and what you can expect from us 

with respect to notifications, updates, and formal notices as the re-zoning application, and closure of the 

park progresses.  

Section 3 outlines the statutory requirements and process you can expect when a manufactured home 

park is closed, the home demolished, and residential tenants are being displaced. 

Section 4 provides additional resources to assist owners in relocating and also provides links to all 

pertinent websites and information you will need to understand your rights, and legislation surrounding 

the closure of a Manufactured Home Park in British Columbia and eviction of residential tenants when a 

home is scheduled for demolition. 

Please review this program in detail and contact the undersigned to discuss further. 

Kind Regards, 

Jessica Green 

Relocation Assistance Coordinator 

Kerr Properties 002 Ltd. 

DRAFT



 
 

Page 4 of 15 
 

 

2. Communication Plan  

This section outlines and formalizes how this Relocation Assistance Program will be communicated to 

the tenants before, during, and after application is made for re-zoning and development of the site.  

 

Notification Details Timeline for Notice Method of Delivery Notice to Who 
Notification of 
Redevelopment Plans 
Letter (Appendix “A”) 

Minimum of 30 days 
prior to application 
submission to the City 
of West Kelowna 

Registered Mail, hand 
delivery, posted on 
park community 
message boards 

All tenants in the 
park 

Communication Plan & 
Relocation Assistance 
Program 

Minimum 10 days prior 
to development 
application being 
presented to the APC, 
Council and/or Public 
Hearing. After approval 
of plan by City Staff 

Registered Mail, hand 
delivery, posted on 
park community 
message boards, email 
if provided 

All tenants in the 
park 

Progress Updates on Re-
Zoning / Development 
Application  

Quarterly Email if provided, 
posted on park 
community message 
boards 

All tenants in the 
park 

4 months Notice to 
Vacate for Demolition  

Issued Upon Receipt of 
demolition permits 

Registered Mail, Hand 
Delivery 

Tenants of Kerr 
Properties who don’t 
own their home 

 

All communication and queries shall be directed in writing to the Kerr Properties Relocation 

Coordinator. 

 

Relocation Coordinator: Jessica Green 

Mailing Address: BLDG A – 5350 272nd Street, Langley BC, V4W 1S3 
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3. Relocation Assistance Program 

This section has been prepared in accordance with the “City of West Kelowna Manufactured Home Park 

Redevelopment Policy” and will be implemented to assist residents in finding alternative housing 

arrangements when the park is closed.  

 

3.1 Statutory Requirements 

Are you wondering what you are entitled to by law? Below is a summary of the statutory requirements 

set out in the Manufactured Home Park Tenancy Act, the Manufactured Home Park Tenancy Regulation, 

and the Residential Tenancy Act of British Columbia. 

 

Tenant Type Notice Period Compensation Other 

Tenant of Kerr Properties 
Owned Manufactured 
Home 

4 months One Months Rent Residential Tenancy Act 
Applies 

 

3.2 Relocation of Tenants Who Don’t Own Their Manufactured Home 

If you don’t own the Manufactured Home you are living in and are residing in the home as a tenant of 
Kerr Properties, the Manufactured Home Park Tenancy Act and Regulations don’t apply to you.  

In this case, the applicable legislation is the Residential Tenancy Act of British Columbia, and you will be 

provided with a 4 month notice for Demolition of the rental unit once the necessary permits are issued 

by the City of West Kelowna. In this case, you are entitled to compensation equal to one month’s rent. 

In addition to the one month’s rent, Kerr Properties will also provide a relocation assistance payment of 

$1000. This one-time payment will be made to the Tenant upon move out of the rental unit. 
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4. Additional Resources  

Knowing the inconvenience and stress the closure of the park may cause tenants, we have worked hard 

to find helpful resources that will assist owners and tenants in relocating. This section provides useful 

website links, contacts for advice, phones numbers, social programs, market rentals, seniors rentals, law 

firms, and even moving companies which will help ease the transition into your new home. 

 

4.1 Link to Helpful Websites – Know Your Rights 

 

➢ BC Assessment 

 https://www.bcassessment.ca/  

 

➢ Manufactured Home Park Tenancy Act 

https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/02077_01  

 

➢ Manufactured Home Park Tenancy Regulation 

https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/481_2003  

 

➢ Manufactured Home Park Tenancy Guide 

https://www2.gov.bc.ca/assets/gov/housing-and-tenancy/residential-

tenancies/guides/mhp-guide19.pdf  

 

➢ Residential Tenancy Act 

https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/02078 01  

 

➢ Manufactured Homes Government Website 

https://www2.gov.bc.ca/gov/content/housing-tenancy/owning-a-home/manufactured-

home-registry  
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4.2 Housing Resource Websites 

 

➢ Subsidized housing / low-income seniors housing - https://www.societyofhope.org/  

 

➢ Affordable rental housing for low-to-moderate income but may not be eligible for 

subsidized housing - https://www.bchousing.org/  

 

➢ CO-OP housing - https://okhc.ca/  

 

➢ Market rental housing with subsidy 

https://www.bchousing.org/  

https://www.nowcanada.ca/ 

https://cmhakelowna.com/ 

https://foundrybc.ca/kelowna/ 

http://www.kfs.bc.ca/  

https://www.bchousing.org/housing-assistance/rental-assistance-programs/SAFER  

https://www.bchousing.org/housing-assistance/rental-assistance-programs/RAP  

 

➢ Market rental housing without subsidy 

https://www.castanet.net/   

https://www.facebook.com/login/?next=%2Fmarketplace%2F  

https://www.kijiji.ca/  

https://kelowna.craigslist.org/  

https://www.homefinders.rentals/  
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4.3 Family Housing Providers for Low Income Families and Seniors – Telephone Numbers 

 

➢ Father Delestre Family Housing – 250-860-1128  

➢ OK Housing CO-OP – 250-860-4718 

➢ Society of Hope – 778-478-7977 

➢ Southgate Mannor – 250-763-2953 

➢ Evangel Housing – 250-762-6225 

➢ Okanagan Metis & Aboriginal Housing – 250-763-7747 

➢ Now Canada – 250-763-3876 

➢ Westbank First Nations – 250-769-4999 

➢ Westbank Lions – 250-768-9590 

➢ Brookside Seniors – 250-763-5707 

➢ Central OK Housing – 250-768-3060 

➢ Seventh Day Adventist – 250-862-9518 

➢ Parkdale Place – 250-494-1161 

➢ Peachland Seniors – 250-767-0183 

 

4.4  Local Law Firms 

 

➢ Touchstone Law Group – 250-448-2637 

➢ Pushor Mitchell – 250-762-2108 

➢ Montgomery Miles & Stone – 250-980-3360 

➢ Porrelli Law – 250-768-0717 

 

4.5 Local Moving Companies 

 

➢ Packrat Movers Kelowna – 250-869-7479 

➢ Two Small Men with Big Hearts – 250-861-5030 

➢ Brett and Buddies – 250-469-4550 
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APPENDIX “A” 

Sample - Notification Letter to Tenants of Redevelopment Plans 
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Once approved by City of West Kelowna staff, both the Communication Plan and Relocation Assistance 

Program will be mailed and hand delivered to you prior to the applications being presented to the 

Advisory Planning Commission, and City Council, and before any Public Hearings are scheduled for the 

application.  

If you have any questions or would like to have a preliminary discussion of your options before these 

plans are approved and shared with you, please contact the undersigned. 

 

Sincerely, 

 

Jessica Green  

(Sign here) 

Relocation Coordinator 

Kerr Properties 002 Ltd. 
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APPENDIX “B”  

City of West Kelowna – Manufactured Home Park Redevelopment Policy 
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DISTRICT OF WEST KELOWNA 
 

COUNCIL POLICY MANUAL 
 

Pages:  1 of 2 
Approval Date: 2008-APR-22 
 

SECTION: DEVELOPMENT SERVICES 
SUBJECT: MANUFACTURED HOME PARK REDEVELOPMENT POLICY 

 
Manufactured Home Park Redevelopment Policy 
 
The following policy address the displacement of tenants resulting from redevelopment of manufactured 
home parks.  The policy is meant to provide tenants with the opportunity for greater notification and 
assistance from applicant(s) than is currently required under the Manufactured Park Home Tenancy 
Act. 
 
This policy applies to applications for an amendment to the Zoning Bylaw and to any other matters in 
which the Council may properly take into consideration the displacement of manufactured home park 
tenants. 
 
While considering applications, Council may require staff to report on any existing manufactured home 
park use and whether it is in the public interest for Council to support redevelopment of lands presently 
used for that purpose while there is a shortage of suitable manufactured home sites in the region.   
 
Council may further require a report on whether any reloction assistance plan has been proposed that 
would have a bearing on the issue.   
 
If the applicant wishes the Council to consider a relocation assistance plan, it should follow the 
procedures below. 
 
I. Communication of Plans for Redevelopment 
 

1. At the pre-application stage, the applicant should notify in writing all tenants that plans 
for redevelopment are being made, and that a relocation assistance program is part of 
these plans.  All tenants affected by any proposed redevelopment should be advised by 
the applicant 30 days prior to application submission.  Notices should also be posted on 
communal notice boards and facilities in the manufactured home park.  Copies of these 
communications should be submitted with the development application 

 
2. The applicant(s) should formulate a plan for communicating the relocation assistance 

program to existing residents.  The communication plan should provide tenants with 
information that will assist them in making plans for alternative living arrangements.  
The applicant(s) should provide updates to the residents as the process progresses and 
should provide tenants with a letter at least 10 days prior to the development application 
being presented to the relevant Advisory Planning Commission, Council Meeting and/or 
Public Hearing for their consideration. 

 
 

II. Relocation Assistance Program 
 

DRAFT



  

The relocation assistance program: 
1. Should include a profile of resident demographic c ar ct ristics, uch as family 

size/structure, general income levels, housing needs/re oca on pt on pr fe ences, and 
where this information is attainable; 

 
2. Should include a profile of manufactured home conditions and potential for moving and 

re-use of homes; 
 

3. Should be flexible and multi-dimensional by including various options and components, 
in order to respond to different tenant characteristics, needs and preferences; 

 
4. May include, in addition to the statutory requirements under the Manufactured Home 

Park Tenancy Act: 
 
i. Arranging and paying for the disposal of manufactured homes; 

 
ii. Unconditional compensation payments of a value that would provide tenants 

with some amount of equity and greater flexibility in their plans for relocation (i.e. 
a payment equivalent to the assessed value of the “on pad” manufactured 
home).  This would be in addition to the mandatory payment under the 
Manufactured Home Park Tenancy Act; 

 
iii. Opportunities for the right of first refusal to purchase and purchase discounts on 

local units developed by the applicant(s), including new units built on the subject 
property; 

 
iv. Advice on options for relocating in the regional context in regards to market 

housing, non-market housing and manufactured home park opportunities. 
 

5. Should include a status report on the implementation of the program, indicating 
preferred options for the tenants. 

 
III. Timing 
 

The applicant(s) should formulate, communicate and begin implementing components of the 
program as soon as possible, after the plans for redevelopment are made.  The relocation 
assistance plan should be provided to the District of West Kelowna  with the development 
application. 
 

IV. Evaluation of Securing of the Plan 
 

Municipal staff will evaluate the proposed relocation assistance program in conjunction with 
the development application to determine if it meets the objectives of this policy.  The 
municipality may request adequate assurance, either by way of a financial or legal 
undertaking (i.e. letter of credit, performance bond, or a similar alternative) that the 
relocation assistance plan will be implemented.  Staff will include this information in the 
development application evaluation report that is forwarded to the Council for its 
consideration of the application. 
 
 
 

Previous Revision/s:  (if applicable) 
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APPENDIX “C”  

Title Search 
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APPENDIX “C” HAS BEEN  
 

REMOVED AS IT  
 

CONTAINS CONFIDENTIAL  
 

INFORMATION 
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APPENDIX “D”  

Residential Tenancy Agreement 

  

DRAFT
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APPENDIX “E”  

RTB 29 – 4 Month Notice to End Tenancy for Demolition 
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