Legal Services Q3 - 2023

Bylaw Services

Attachment 3
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In Q3, the Bylaw Department opened 728 new
investigations, of those, 201 remain active.

285 Bylaw Notices were issued (Warnings & Tickets)
Increase in "Assist other CWK dept." for document service
97 letters drafted/mailed on behalf of WildsafeBC

(No longer recorded under Solid Waste)

Bylaw received 16 new complaints in Q3 from the public
for STA properties: G.N. - Noise (6), Business License and
operation enquires (6), Zoning non-permitted zone (4).

Bylaw

Activity
Types

Il Traffic Bylaw (330)
I Assist other CWK Department (105)
I Good Neighbour (99)
I Sewer and Water Regulations (44)
I Parks & Publics Spaces (32)
I Parks & Public Spaces - Proactive Interactions (28)
M Zoning (27)
Solid Waste Management (17)
Short Term Accommodations (16)
Building Regulations (12)
8 Other: Animals/Chickens, Signs, Soil, etc. (10)
Secondary Suites (7)
I Business Licensing (3)
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* Q3 - Number of unhoused individuals: 17-20

» A seasonal Officer continued to be paired with the
Community Support Officer in Q3.

» Staff have been very successful at ensuring we don't see

large encampments being constructed, mainly due to daily

monitoring and swift removal when warranted.

CSO

Activity
Types

@ Community Patrols - Pro-Active (859)

@ Minor Encampments/Overnight Occupancy (15)
Community Clean Ups (10)

@ Paraphernalia Clean Ups (9)

® Community Patrols - Request (8)
Meetings & Business Engagements (8)



