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Highlights

TOTAL VISITS

1.6 k

MAX VISITORS PER
DAY

350

ENGAGED
VISITORS

246

INFORMED
VISITORS

630

AWARE
VISITORS

1.4 k

Aware Participants 1,350

Aware Actions Performed Participants

Visited a Project or Tool Page 1,350

Informed Participants 630

Informed Actions Performed Participants

Viewed a video 32

Viewed a photo 0

Downloaded a document 78

Visited the Key Dates page 0

Visited an FAQ list Page 1

Visited Instagram Page 0

Visited Multiple Project Pages 367

Contributed to a tool (engaged) 246

Engaged Participants 246

Engaged Actions Performed
Registered Unverified Anonymous

Contributed on Forums 0 0 0

Participated in Surveys 3 0 240

Contributed to Newsfeeds 0 0 0

Participated in Quick Polls 0 0 0

Posted on Guestbooks 0 0 0

Contributed to Stories 0 0 0

Asked Questions 0 2 0

Placed Pins on Places 0 0 0

Contributed to Ideas 2 0 0

Visitors Summary

Pageviews Visitors

29 Jul '24 5 Aug '24 12 Aug '24

500

1000

Attachment 3



Visitors 535 Contributors 243 CONTRIBUTIONS 246

Engage West Kelowna : Summary Report for 29 July 2024 to 12 August 2024

ENGAGEMENT TOOL: SURVEY TOOL

Complete the questionnaire

Section 2: Preferences for amenities - The design of Fire Hall #32 includes a community centre with an indoor and 
outdoor space that can accommodate programmable and multi-purpose activities. What activities do you think will 

be well suited here? (select all that apply)

Small music events Private events (weddings, parties, celebrations, fundraisers, etc. Indoor/outdoor fitness programs

Arts, heritage and culture exhibits Other (please specify)

Question options
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Optional question (234 response(s), 12 skipped)

Question type: Checkbox Question
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When considering the indoor space in the community centre, what features and 
amenities are most important to you? Please rank the options below (1 = the highest 

importance, 10 = lowest importance):
OPTIONS AVG. RANK

Kitchenettes (sink, fridge, counter) 4.80

Natural light 4.86

Audio and video systems 4.90

Furniture that can be moved to accommodate various uses of the space 5.05

Online booking system 5.09

Wi-Fi 5.18

Room acoustics 5.22

Room lighting 5.30

Bulletin boards 5.69

Whiteboards 5.89
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Optional question (225 response(s), 21 skipped)

Question type: Ranking Question
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What features of the proposed outdoor amenities (playground, sport court,
pickleball/tennis courts, green space) are most important to you? Rank the following

(1 = highest importance, 5 = lowest importance):

OPTIONS AVG. RANK

Seating areas located nearby 2.76

Playground equipment that is appropriate for children of all ages 2.77

Accessible parking 3.02

Connections between amenities 3.02

Accessible routes to and around each area 3.17
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Optional question (231 response(s), 15 skipped)

Question type: Ranking Question
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A variety of outdoor landscaping, lighting and seating options are being 
considered. How important are the following?

Not at all important

Not very important

Somewhat important

Very important

Question options

50 100 150 200 250

Drought-tolerant
varieties/FireSmart and

othe...

Night-friendly LED
streetscape lighting for

w...

Seating options: chairs,
benches, picnic tabl...

165

166

146

56

57

73

10

9

15

4

2

1
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Optional question (236 response(s), 10 skipped)

Question type: Likert Question
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Section 3: Preferences for programming and activitiesWhen would you most likely
attend programs or activities?Spring/Summer: (check all that apply)

I would not attend programs or activities At night (6 p.m. to 10 p.m.) Weekends (anytime)

Evenings (4 p.m. to 6 p.m.) Afternoons (noon to 4 p.m.) Mornings (7 a.m. to noon)

Question options

20

40

60

80

100

120

140

160

180

134

70

129

157

126

6
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Optional question (234 response(s), 12 skipped)

Question type: Checkbox Question
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When would you most likely attend programs or activities?Fall/Winter: (check all that
apply)

I would not attend programs or activities At night (6 p.m. to 10 p.m.) Weekends (anytime)

Evenings (4 p.m. to 6 p.m.) Afternoons (noon to 4 p.m.) Mornings (7 a.m. to noon)

Question options

20

40

60

80

100

120

140

160

95 96

127

148

106

6
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Optional question (232 response(s), 14 skipped)

Question type: Checkbox Question
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What programming would you most like to see in Lakeview Heights? Rank the
following (1 = highest importance, 9 = lowest importance)

OPTIONS AVG. RANK

Adult programs 4.32

Arts and cultural programs (dance, music, cooking, painting, other) 4.33

Fitness or recreation programs 4.36

Youth programs 4.65

Educational or life skills courses 4.74

Community events (seasonal, holiday, regional celebrations) 4.79

Teen/high school events 4.81

Language courses 5.26

Private events (weddings, parties, celebrations, fundraisers etc.) 5.27
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Optional question (230 response(s), 16 skipped)

Question type: Ranking Question
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Section 4: DemographicsWhat neighbourhood do you live in?

10 (4.1%)

10 (4.1%)

6 (2.5%)

6 (2.5%)

2 (0.8%)

2 (0.8%)

5 (2.1%)

5 (2.1%)

6 (2.5%)

6 (2.5%)

26 (10.8%)

26 (10.8%)

1 (0.4%)

1 (0.4%)

6 (2.5%)

6 (2.5%)

14 (5.8%)

14 (5.8%)

127 (52.7%)

127 (52.7%)

24 (10.0%)

24 (10.0%)4 (1.7%)

4 (1.7%)1 (0.4%)

1 (0.4%)7 (2.9%)

7 (2.9%) 2 (0.8%)

2 (0.8%)

Outside West Kelowna Westbank First Nation Westside Road/Bear Creek Road Casa Loma

West Kelowna Estates/Rose Valley Lakeview Heights South Boucherie Boucherie Centre Bartley North

Shannon Lake Smith Creek Westbank Westbank Centre Goats Peak/Gellatly Glenrosa

Question options
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Optional question (241 response(s), 5 skipped)

Question type: Radio Button Question
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Select your age category

1 (0.4%)

1 (0.4%)

2 (0.8%)

2 (0.8%)

30 (12.4%)

30 (12.4%)

67 (27.8%)

67 (27.8%)

50 (20.7%)

50 (20.7%)

36 (14.9%)

36 (14.9%)

55 (22.8%)

55 (22.8%)

65+ 55-64 45-54 35-44 25-34 18-24 Under 18
Question options
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Optional question (241 response(s), 5 skipped)

Question type: Radio Button Question
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What best describes your household composition?

16 (6.7%)

16 (6.7%)

7 (2.9%)

7 (2.9%)

108 (45.0%)

108 (45.0%)

81 (33.8%)

81 (33.8%)

4 (1.7%)

4 (1.7%) 14 (5.8%)

14 (5.8%) 10 (4.2%)

10 (4.2%)

Some combination of the above Adult(s) living with other adults (related or not related)

Adults living with dependent parents Couple with no children at home Couple living with children

Single parent living with child/children Living alone

Question options
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Optional question (240 response(s), 6 skipped)

Question type: Radio Button Question
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Section 5: CommunicationsPlease rank the following statements:

Completely disagree

Somewhat disagree

Somewhat agree

Completely agree

Question options

50 100 150 200 250

The information
presented was clear

and easy ...

I have an opportunity to
share my views accur...

I understand how my
input will be used

I felt that participating
was a valuable expe...

I learned something
new

120

121

83

109

96

90

91

112

97

87

17

15

30

18

33

7

8

12

9

18
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Optional question (237 response(s), 9 skipped)

Question type: Likert Question
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