Bylaw Services Q1- 2025

Bylaw - Calls for Service

|

Q1- 2025 310
Q1-2023 313

I

In Q1, Bylaw opened 310 new investigations. By end of Q1,
59 files remain active.

149 Bylaw Notices issued. (76 Tickets, and 73 Warnings)
Staffing: 4 Bylaw Officers, 1 CSO. 5 days/week.

Officers utilized the calmer season to proactively address
unlicensed vehicles, unattached trailers and hazardous
parking of vehicles, as well as non-permitted signage
around the community.

15 Parks & Public Spaces calls for service were related to
the unhoused, and addressed by general duty bylaw
officers.

Community Support Officer
(CSO) - Calls for Service

Q1-2025 - 13
Q1- 2024 - 126

Q1 - Number of unhoused individuals: 80-85 (Q4: 70-76)
CSO and Bylaw continued proactive daily patrols and
clean ups at focus areas, with assistance by CWK RCMP.
Bylaw CSO Officer proactively addressed graffiti on 9
properties throughout the community.

**Q1 - 2023 CSO call comparison: Data entry changes for
CSO calls for service took effect in Q4 2023.
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Calls for

Service

Il Traffic Bylaw (158)

M Good Neighbour (55)

I Parks & Public Spaces (28)

I (Zoning (20)

M Business Licensing (11)

I Building Regulations (7)
Assist other CWK dept. (7)
Signs (7)

I Other (7)

Secondary Suites (5)

I Short Term Rentals (2)
Solid Waste Management (2)
Fire (1)

Calls for

Service

@ Encampments/Community Clean up (76)
@ Proactive Patrols/ Engagements (21)
@ Request for Patrols (16)



