Bylaw Services Q3 - 2025

Bylaw - Calls for Service

Q3-2025 608

Q2- 2025 548

Q1-2025 — 310

Q3-2024 — 708
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In Q3, Bylaw opened 608 new investigations. 66 files
remain active, plus 14 outstanding files from Q1 & Q2.
Bylaw assisted in 9 investigations in Q3 and delivered 26
notices for other CWK departments.

28 letters were sent by Bylaw on behalf of WildsafeBC
after bin tagging patrols. Bear awareness signs were
proactively installed in 3 neighbourhoods due to wildlife
activity reported to Bylaw.

YTD:
294 Bylaw Offence Notices, 1 MTI, 278 Warnings

Community Support Officer
(CSO) - Calls for Service

Q3-2025 170
Q2 -2025 91
Ql1- 2025 13
Q4-2024 13
Q3-2024 95
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» Patrols, clean ups, and investigations, for safety reasons,

often require the attendance of two Officers, drawing
General Duty to CSO's and vice versa.

Using Crime Prevention Through Environmental Design
Principles (CPTED), Bylaw Services partnered with the
Parks Dept. to clear vegetation to enhance safety and
security at areas of congregation within the community.

Calls for

Service

Ml Traffic Bylaw (268)
I Good Neighbour (114)
Il Assist other CWK Dept. (66)
I Parks & Public Spaces (30)
Zoning (27)
Il Other (27)
Signs (19)
Short Term Rentals (17)
M Solid Waste Management (15)
I Building Regulations (9)
Secondary Suites (9)
Business Licensing (5)
Fire (2)

Calls for

Service

@ Encampments/Community Clean up (122)
@ Proactive Patrols/ Engagements (18)
@ Request for Patrols (30)



