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To: Paul Gipps, CAO Date: June 18, 2020
From: Mark Koch, Director of Development Services

Subject: Development Services Stats — 2020 YTD

The following stats provide a glimpse into Development Services activities during the January 1
to June 1 period of 2020. During this time, a number of activities were impacted by the COVID-
19 Pandemic Emergency.

Development Services
Population & Trends
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The 2016 Census Population for West Kelowna &
Westbank First Nation was 41,480

Development

Strongly Agree/Agree
Feedback

Staff were pleasant, professional and happy to assist
0/ Staff responded to inquiry in a timely manner

Survey : concerns

® Staff were able to clearly provide information about

City processes

Staff were able to answer my guestions & address
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@ Percentage of dwellings that are 2014 _ 2087

single detached houses
2015

|/
Percentage of the population

who rent their dwelling 2017

4.8% 2018
Percentage of the population

whose dwelling is in need of 2019
major repairs

2132

2126

2334

2354

2225

" Source: communityhealth.phsa.ca

Development Services
Bylaw & Business Licensing
\

2020

year-to-date
Bylaw
Activities

2020 ~10%
COVID-19
Related
Bylaw
Enforcement
Activities

2019

year-to-date
Bylaw
Activities

ke

®epes”®

I Proactive Inspections (912) Traffic Bylaw (274) I Proactive Inspections (853) Traffic Bylaw (239)
Good Neighbour (112) W Other (69) Il Zoning (65) M Public Health Orders (193) Good Neighbour (180)
M Parks & public Spaces (27) Secondary Suites (42) B Other (70) WM Zoning (61) MM Parks & public Spaces (46)
I Solid Waste/lllegal Duping/Bears & Bins (17) Secondary Suites (46)
Business Licensing (11) B8 Building Regulation (19) I Solid Waste/llegal Duping/Bears & Bins (39)
M Signs (10) Business Licensing (37) B Building Regulation (31)
M Signs (22)

Activities 5347

2018 2019
2020 YTD
3.678 3634
2,676
2166 . .
18224947 1817 The average number of Business Licenses
1263751365 for past 10 years is 2131
2793
38 1722 L748 1948 1976 20332267 2460 2632 . 2150

NN 2020 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
200 2013 2005 2007 2018 72020 Vi
Projected

Total Bylaw Enfgﬁzgement @ Business Licenses

Development Services Stats — 2020 YTD




Development Services
Building Department

Building Permits Issued Q Total Building Permits

Jan - May Issued
577 598 588
485 507 507
I Res. Additions/Suites (95) | I |
Il Det. Accessory/Retaining Wall/Pool (20)
M Sewer Connections (34) SFD(26) MW Commercial (16) 2(;10 ! 2012 I 2014 ‘ 2016 2018 2020
I Industrial (8) M Other (9) SFS with Suite (6) 2011 2013 2015 2017 2019 2020
M Multi-Family (3) Institutional (1) W8 Agricultural (3) Projected

Building Inspections
- 135.5 (402

4,011
3,154 days
Average Days for a SFD Permit

to be Ready for issuance from Secondary Suites
time of submission in the City»
2019 @ 2020YTD @ 2020 Projected

*Based on Active Business
Licenses for Secondary Suites

The Building Inspectors continue to provide building inspection

services to the maximum extent possible during the temporary
COVID-19 business interruption. 5 ? 86 5 8 9 5
I [

54

230 “°% gggg 42 agn _ IN CONSTRUCTION VALUE IN 2020
This EXCEEDS 2019's same year-to-date

| | | | |
2015 2016 2017 2018 2019 2020 2020 value by $30,000

YTD  Projected
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@ Total Planning Applications

106
96 98
85
75
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2010 2012 2014 2016 2018 2020

2011 2013 2015 2017 20197 2020
Projected

Total New Lots Created

34

69 68

2019 @ 2020YTD @ 2020 Projected

Development Services staff have adapted to
conducting email/phone/video call pre-application
meetings and application reviews with clients.

132

114
89 79 96 104

42 135

69 68
34

17

L I
2010 2012 2014 2016 2018 2020

2011 2013 2015 2017 2019 2020
Projected
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