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West Kelowna Fire Rescue Q3 - 2020 
First Medical Responder Program Update 

(as of October 2020) 
 

Fire Department First Responders play a critical role in responding to urgent medical calls and their quick arrival can mean the 
difference between life and death. They also play an important role in supporting paramedics upon their arrival. 

 

Changes to the BC Ambulance “Critical Response Model” (CRM) continue to affect the number and type of medical calls that are 
attended by WKFR. 

• May 2018 - BC Ambulance reduced the types of calls attended to by WKFR, removing some less critical call types (30% 
reduction) 

• April 2020 - BC Ambulance stopped sending WKFR to all calls except cardiac arrest and overdoses (83% reduction) due 
to COVID 

• September 2020 - BC Ambulance resumed sending WKFR to a some calls (56% reduction still remains) as COVID/PPE 
had stabilized 

 

 


