PUBLIC HEARING SUBMISSIONS
Zoning Amendment Bylaw No. 154.99
(File No. P 20-16 Short Term Rentals)

NO. DateRECEVED  TIMERECENED ~ RECEVEDFROM
B Submlssmns mcluded w’ith‘Puinc’Hea’rin’g Report to‘Co’unc;.i’I .

1.  March 3, 2021 2:16 PM Scheelar, Lori & Bryan
2. March 3, 2021 3:38 PM Bhulabhai, Anup

March 4, 2021 ' 8:18 AM Thomas, Shawn

March 4, 2021 - 11:26 AM Nancy B
5. March 4, 2021 12:08 PM Crabbé, Collkin> |
k6. March 4, 2021 6:23 PM Lister, Tanya
7. March 5, 2021 8:55 AM Ferguson, Doug
8. March 3, 2021 | 8:43 AM | Albrecht, Gunthardt & Niéolette
9. March 6, 2021 7:16 AM Barton, Susan
10.  March 6, 2021 10:33 AM Clark, Douglas
11.  March 7, 2021 8:35 PM Whitson, Greg
12. | March 8, 2021 12:34 PM Dunbar, Nancy & Dave
13. | March 8, 2021 1:01 PM Davies, Julie
14. ‘ March 9, 2021 9:32 AM Montgomery, Natasha
15. [ March 10, 2021 1:38 PM - Willis, Sue & Dann
Submissions included with the Late Agenda Items to Council

16.  March 10, 2021 4:01 PM Du Preez, Theodora
17.  March 11, 2021 10.38 AM Page, Melissa
18. March 11, 2021 10:40 AM Ganczar, Ron
19. | March 11, 2021 12:00 PM Sander, Sharon
20. March 11, 2021 2:55 PM O’leary, Graham
21.  March 11, 2021 3:17 PM Paynter, Chandra




PUBLIC HEARING SUBMISSIONS
Zoning Amendment Bylaw No. 154.99
(File No. P 20-16 Short Term Rentals)

Davis, Brian

22. March 11, 2021 6:13 PM

23. March 11, 2021 7:18 PM Winckers, Janice

24. March 11, 2021 8:59 PM Paynter, Lisa & Akins, Philip

25. March 11, 2021 10:24 PM Zerwes, Manuel and Sarp, Nejat

March 12, 2021 7:04 AM Weeks, Murray (additional
26. .
| comments submitted)

27 March 12, 2021 7:59 AM Kline, Bea, Green Bay Property
" Owners Association

28. March 12, 2021 8:37 AM Gill, Richard

29. March 11, 2021 6:14 PM Marston, Chrissy & Steve

30. | March 12, 2021 1 10:56 AM “Richard, Nicole

31 March 12, 2021 11:56 AM Haddock, Colin & Najia (additional
’ comments)

32 | March 12, 2021 - 12:52 PM Robinson, Heather, Greater
' : Westside Board of Trade

33 March 12, 2021 1:24 PM Willis, Sue, Accredited BC
' Accommodations

34. | March 12, 2021 2:26 PM Gyori, Michael and Martina

35. March 12, 2021 3:44 PM Schellenberg, Marilyn

36. March 12, 2021 4:12 Pm Schmitt, Dayne Bill

37. March 14, 2021 8:04 AM - Holt, Ryan

38 March 14, 2021 8:36 AM Anderson, Cindy (Submitted 2 —
' ' both included under #38)

39.  March 14, 2021 10:45 AM Rivest, Gates

40. | March 14, 2021 11:20 AM Pacholok, Shirley

41. March 14, 2021 12:33 PM Mercer, Cherrie

42.  March 14, 2021 12:44 PM Shoaf, Lori




PUBLIC HEARING SUBMISSIONS
Zoning Amendment Bylaw No. 154.99
(File No. P 20-16 Short Term Rentals)

Clifford, Jay & Jessie

43. March 14, 2021 4:36 PM
44.  March 14, 2021 5:24 PM Davies, Sandra
45. March 14, 2021 8:36 PM Wright, Lynne & Barry
46. March 14, 2021 9:17 PM McEwan, Sue
47. March 15,2021  8:15 AM Critchley, Debra
48. | March 15, 2021 8:40 AM Nielsen, Sonny & Danielle
49, March 15, 2021 10:15 AM Atchison, Diane and Koebernick,
| : Ray
50. ' March 15, 2021 | 1’1:46 AM | Ramsay, Jack
51. March 15, 2021 11:51 AM | Darichuk, David
52. March 15, 2021 11:57 AM Doratti, Suzie
53.  March 15, 2021 12:05 PM Bastiaanssen, Anthony
54. ; March 15, 2021 12:14 Pm Martens, Troy
55.  March 15, 2021 12:31 PM Anderson, Dal
56.  March 15, 2021 - 12:35 PM Youl, Stephen
| 57. | March 15, 2021 1:34 PM Wright, Rodney
58. March 15, 2021 - 1:49 PM | Millsap, Garrett
99. March 15, 2021 2:44 PM Mercer, Peter
60. March 15, 2021 | 2:53 PM Bello, David & Linda
61. March 15, 2021 3:03 PM Li, Jeffrey & Tiffany
62. | March 15, 2021 3:11 PM Glendinning, Ryan
63. March 15, 2021 3:45 PM Campbell, Wayne
64. March 15, 2021 3:52 PM Gellatly Bay Goats Peak
Community Association
65. | March 15, 2021 3:57 PM Jensen, Aimee




PUBLIC HEARING SUBMISSIONS
Zoning Amendment Bylaw No. 154.99
(File No. P 20-16 Short Term Rentals)

66. ‘ March 15, 2021 3:53 PM - Davis, Thomas and Angela
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From: Collette Beggs »
Sent: March 10, 2021 4:37 PM
To: City of West Kelowna Submissions
Subject: FW: Luxury Residence for Rent
Attachments: _Residence.pdf RE
CEIVED

PH submission. . MAR 1o 201

ITY OF wesT KELOWHA

Develo i
Thank you, pment Sarvicog

/‘\ COLLETTE BEGGS | EXECUTIVE ASSISTANT | MAYOR'S OFFICE

. 4 2760 Cameron Road, West Kelowna, BC V1Z 276
778.797 2210 | www.westkelownacity.ca

CONNECT WITH US ONLINE
CITY OF WEST KELOWNA | FACEBOOK | TWITTER | sweuurrorn ENOTICES | mease enovior FEEDBACK
This message i ntonded only for 18 use of (he individual o 2nfity 10 which # s addressad and may contar idormation Ihat 15 privilaged, confidental aad

exempt from disclosure under spplicable aw. Any ather dsinbution, copying or discdosure is stricly prohibited, If you have received (his message in error,
please nalify us immediately by relun ssmail and desiroy &l coples of ths communication,

From: Theodora Du Preez

Sent: March 10, 2021 4:01 PM

To: MayorAndCouncil <mayorandcouncil@westkelownacity.ca>
Subject: Fwd: Luxury Residence for Rent

Good afternoon

Just thought I would forward this to you for your information. It has come to my attention that this notification
has been sent out to all major event planners in BC, and | believe across the country. This house is just around
the corner from ours, and living in the area where we do, we have had to put up with much frustration due to

short term rental accommodation in the past.
Please acknowledge receipt of this letter.

Thank vou
Theodora Du Preez

“Unfortunately, the pandemic is a crisis in our Country, which has caused our vacations, trips, events and
weddings to be postponed. Cancellation and lack of Venue space is the norm. We have decided for the
summer to rent our resort like home as a new venue in the Okanagan, that of course comply with COVID
restrictions. Our home offers unparalleled privacy lecated on 2 acres, with 9,000 sq.ft. of indoor and 5,000
sq.ft. of outdoor space. Stunning views of Lake Okanagan, and prominent wineries, Mission Hill and Quails
Gate. Attached are some pictures along with a brief narrative. We will allow you to visit for showings and



bookings anytime after April 1, 2021. If you have interest, we would appreciate if you could get in touch with
us at your earliest convenience.

Thank you so much and have an amazing day,
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From: Jody & Melissa Page
Sent: March 11, 2021 10:38 AM
To: City of West Kelowna Submissions
Subject: Eylaw Hearing - short term rentals
Hello,

We are writing in regard to the proposed changes to short term rentals. We are West Kelowna residents and,
though we understand the need to regular “party houses™, we oppose the inclusion of secondary suites. Not
allowing secondary suites as STRs makes no guarantees that these homes will then be rented out for long term
housing. Instead, it impacts owners contributing to the community through tourism and also impacts the

tourism to West Kelowna as now guests are forced to stay in Kelowna.

Thank vou.
Melissa

RECEIVED
MAR 11 2021

CITY OF WEST KELU WA
Development Services



Meg Jacks

From: Ron Ganczar

Sent: March 11, 2021 10:40 AM

To: City of West Kelowna Submissians

Cec: Ron G; Jim Stokes

Subject: Public Hearing P20-16 Short Term Rentals - Tallus Heights Lane

City Clerk, File P 20-16

Ron Ganczar
2022 Cornerstone Drive
West Kelowna

Require a change in parking space.
Should be 1.0 parking spaces per bedroom on owner property, for short term rentals.
Noticed a problem this last winter, in areas of extra suites, with extra vehicles parked on roadways, and snow clearing

was incomplete, because of vehicles left on the roadways.
This had made some West Kelowna streets, slum like, with numerous vehicles parked on roadways, and snow clearing

incomplete.
Driving in these areas is also a safety hazard, because of parking on both sides of the street, Extremely dangerous if

children happen to be walking between parked vehicles.

Ron Ganczar,

West Kelowna ' RECEIVED
MAR 11 2021

Sent from my iPad CITY OF WES /4
Devalepmen: (.. |
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From: Sharon Sander—
Sent: March 11, 2027 12:00 FM
To: City of West Kelowna Submissions
Subject: West Kelowna bylaws for Vacation rental
Hello,

| would like to oppose the current version of the listed bylaws. There seems to be a complete reversal of promoting the
community for tourism and helping families to subsidize living in West Kelowna.
It would appear with the restrictions and extremely high fees that you want to penalize the majority of vacation rental

owners for the few that have caused issues.
As well if you think that with the new rules that there will be more rental potential for the rental market these rules are

not going to create that as most people including ourselves are not going to rent out the properties on a full time basis.
We have had terrible experiences and huge costs associated with our rights as landlords and will not go there again

anytime soon.
Please reconsider and look at different solutions then punishing the majority of citizens that rely on having a vacation

suite for income.
We all agree that having rules is important but also supporting the hosts that attract income to the area for the

wineries, restaurants, and the many retail stores is also very valuable to the community.
We hope you reconsider.

Thank you,
Sharon Sander

Sent from my iPad

RECEIVED
MAR 11 2021

CITY OF WEST RtLt
Development Suid o e



Meg Jacks

From: Graham Oleary

Sent: March 11, 2021 2:55 PM

To: City of West Kelowna Submissions
Subject: Short term rentals

Good day to city staff, Mayor and Council.

I would like to address the matter of enforcement with anything to do with any short term rental, if it be a suite,

or a full house.
[ think it is absolutely essential that some form of by law or some form of regulation is brought forward to deal

with problem rentals.
If there are constant complaints from neighbors there should be a solid way of dealing with any form of

problems that should arise with any renters.
I firmly believe taking a strong stance and having a by law with a strong backbone in place will be key moving

forward. In having some of the regulations in the proposal does have restrictions in the amount of people at

each location. which is good.
But making sure there is deeper and a stronger way to deal with potential party houses, and or constant

problems at any such rental.

Thank you for your time and consideration in this matter.
"=CEIVED
MAR 11 2071

CITY OF WEST KeLown
Development Services

Graham O'leary
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From: Chandra Stevenson Y L l
Sent: March 11, 2021 3:17 PM
To: City of West Kelowna Submissions
Subject: Attr: City Clerk, File Number (P 20-16) Zoning amendment Bylaw No. 154,99

Attention: City Clerk, File Number (p 20-16)
Chandra Paynter RECEIVET

3565 Paynter Road MAR 11 2021
CITY OF WES| hizeow .
Development Sorvices

West Kelowna, B.C.

V4T 1R1
“ZONING AMENDMENT Bylaw No. 154.99"

Allow short term rentals

A way to diversify income streams in a small farm is to have short term rentals. This will help
maintain our picturesque town by making it possible for smaller family farmers to exist. This helps

preserve the green rural agricultural landscape so attractive in pictures.

The South Okanagan has been advertised recently as the best place in Canada to vacation. In the

March 11, Castanet, “The South Okanagan is the place to be post-pandemic, according to
Canadian online travel magazine Vacay.ca.” When the summer rush hits and the available large

hotels are filled, it would be nice to have other smaller places available to rent to our visitors.
Please consider leaving short term rentals unregulated.

Thanks,



Chandra Paynter
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From: barbri barbri@telus.net—
Sent: March 11, 2021 6:13 PM
To: City of West Kelowna Submissions
Subject: Short Term Rentals

I am totally against short term rentals in residential areas. Nothing good can come of this. There will no doubt be
neighbourhood conflicts as a result due to parking and traffic issues as well as noise and party concerns. Please try to

restrict this.

Thank you,

Brian Davis

Cheers! )
" RECEIVED
2
© MAR 11 2021

CITY OF WEST KELOWNA

& Development Services



RECEIVED 1 7
MAR 1 l 2021 [L{U '*l . ':,:— (_'/',n‘t,l

CITY OF WEST KELCwWHA
Development Servicus

Meg Jacks

From: Janice Winckers

Sent: March 11, 2021 7:18 FM

To: City of West Kelowna Submissions
Subject: Short term rentals in West Kelowna

Hello, | am a property owner in West Kelowna and | have been hosting guests for short term accommadations for
almost 5 years.

| screen my guests through Airbnb and limit the numbers of guests to max of 3. | only invite people into my home who
have met certain criteria as my persanal safety and the safety of my children are my priority.

| have a modest home with a nice view near the wine trail. I've had many guests who have returned for 2 to 5 times in
the time that | have been hosting.

My home has 4 bedrooms and | have 3 children so short term rentals offers me the flexibility to provide
accommadations for my own family and friends when they come to town.

The space for which | offer short term rentals would not be appropriate for long-term as | need to access the space ta
get to some of my storage needs, my furnace to change my filter and adjust humidity, my hot water tank to ensure it’s
not leaking, to access my electrical panel, and to access my water main and irrigation shut offs, plus | need a place for
my own family and friends and | need to safe guard my needs for quiet when sleeping between my shifts as a critical

care RN

I am a single income earner and find that Airbnb is a helpful source of income to offset the constant rising costs of living
that has not been met by any wage increase.

| report all of my earnings and pay additional house insurance to cover myself for any liabilities.
| provide a safe, clean alternative for visitors to the Okanogan who are not looking to stay in hotels or to share dining

and or bathrooms in traditional BnB's.

I arn a big promoter of local attractions and businesses throughout West Kelowna and Kelowna and have created a
digital tour guide with links to restaurants, wineries, hiking trails and our museum, grocery stores etc...

| have on occasion rented out my space for consecutive months to help friends or acquaintances in need who were
relocating here or going through separations, but these have been the only examples that have been able to work with
my ability to access the area to flip the circuit breaker or turn off the water and to communicate boundaries around

noise prevention when I’'m sleeping during the day.

My home is set up as such that guests have their privacy and | have my security but it is not a home that would make for
an ideal legal suite for the many reasons | listed above,

I should also note that in these almost 5 years that | have been offering short term accommodations, | have not had one
single complaint from my neighbars. | have not had any issues with guests and my home has not sustained any damage.

I am present for my guests and provide off street parking.

I am in support of a licensing fee and guidelines to ensure health and safety but this fee should be reasonable.



It is not realistic that | turn my space into a BnB because of my shift work and family duties and long termis not an

' option for the many reasons | have listed above.
Unfortunately | cannot attend the meeting on March 16 as | will be working.

Thank you for your time
With respect and in health,

Janice Winckers
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From: Lisa Paynter—
Sent: March 11, 2021 8:59 PM RECEIVED
To: City of West Kelowna Submissions
Subject: Attn: City Clerk, File Number (P 20-16) MAR 11 2021
CITY OF WEST KELOWNA
Development Services

Your Worship and Councillors,

We are writing to you today about the short term rental proposed regulations and our concems with not
allowing carriage houses and secondary suits.

We agree with your proposed requirements with regards to: allowing principal residents to rent when they are
away, having local contact, business license, parking, guests/bed limitations, and fines. We urge you to allow

carriage houses and secondary suits as part of this by-law.

We understand the city's concerns with it affecting long term rentals, but we do believe that people who want
long term renter will continue to have long term rentals. During normal times, landlords often rent to university
students for the school year and then are able to rent to short term renters for the summer months. Others prefer
to have it as a guest house for visiting family and friends, and only do short term rentals part of the year. What
if the principal resident wanted to go away for a trip, could they not rent out their living space for short term
rental, even though their property has a carriage house or secondary suite? This seems unfair that they would be

excluded from this opportunity. This is a lost potential income for the city.

Allowing carriage houses and secondary suits would also deter the issue with having noise complaints as the
owners would still be onsite and can manage the renters. Property owners, who live on site, should be within
their rights to decide if they want to do long or short term rentals. With all the new rental residential units
recently being built (or proposed to be built), the city has greatly increased the rental availability and it is not
the regular citizen (property owners) responsibility to maintain rental stock.

Carriage houses and secondary suits are a preference for adults and families visiting any area, as they allow for
flexibility and space that a hotel room or a B&B does not provide. We have personally enjoyed many trips
where our family has opted to stay in carriage houses or suits so that we could have the option of self catering,
access to larger indoor and outdoor spaces. Some of these locations have had us pay a tourist tax, and if hotels
and the city are concerned that short term rentals are not paying an accomodation tax, then this might be an
option to have them pay it too (if it is not too much!). Carriage houses and secondary suits are not party houses.
That being szid, short term renters spend lots of money in the area that they are visiting! If there are no carriage
houses and suits available, they will just go to other Okanagan communities where their

preferred accommodation exists and take their money to those communities.

Here are they challenges you have listed:

Short Term Rentals may be a source of complaint in a neighbourhood as a result of noise,
parking availability, and garbage - Not a problem, as homeowners will be around, the
carriage houses/suits already have available parking spaces, garbage will be disposed of
by homeowners.

Short Term Rentals may be taking place of potential long-term rentals, which support our current
and prospective residents - Not a responsibility of homeowners, this is a responsibility of
the city and they can create affordable housing programslincentives.



« West Kelowna has a low rental vacancy rate and high cost of living, which has resulted in a
housing and renting affordability challenge - Homeowners need rental income to support their

mortgages/living in the Okanagan, short term rentals help homeownership.

Unregulated Short Term Rentals are not meeting the same health and safety standards or
inspections requirements that traditional accommodation providers must meet - Short term

rentals should be regulated.
Unregulated Short Term Rentals are not regulated, and are therefore not being charged licencing
fees, which is a loss of potential cost recovery or profit for the City - a reasonable licencing fee

should be included.
Potential revenue to contribute to tourism marketing and affordable housing programs or projects
from an accommodation tax is lost. - charge short term rentals a reasonable accommodation

tax.
For all these reasons listed above, we hope you will decide to include carriage houses and secondary suits into

the proposed short term rentals bylaws.
Thank you for your time and service to our community.
Sincerely,

Lisa Paynter and Philip Akins

3651 Glencoe Road
West Kelowna, BC
V4T 118
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From: nejat sar
Sent: March 11,2021 10:24 PM
To: City of West Kelowna Submissions
Cc: manuel Zerwes
Subject: MNOTICE OF SHORT TERM RENTAL PUBLIC HEARING (P 20-16)
Attachments: SHORT TERM RENTALS; P 20 -16.pdf

Awn: City Clerk, File Number (P 201-)

Dear Madam/Sir,

Attached is our written submission as requested for the Public Hearting regarding File No: P 20-16 on March

16, 2021

The City of West Kelowna Council is considering amendments to the Zoning Bylaw to regulate short term

rentals in residential areas.

Please confirm receipt of the same via return email at your earliest convenience.

Thank you.
Sincerely yours,

Nejat Sarp
1384 Pinot Noir Drive
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March 12, 2021 CITY OF WEST KELOWNA (VW
Development Services S

Dear Mr. Mayor and Council Members,

On behalf of 410 West Kelowna primary residents that have formally voiced
their strong concerns for Short Term Rentals, we would like to provide input
to the proposed new Zoning Bylaw amendments for regulating short-term

rentals.

While we are disappointed that regulated short-term rentals will become a
reality, it is crucial that proposed amendments continue to provide the
quality of life for those residents that have chosen West Kelowna as their

home.

With this in mind, please find below our comments; ‘Pros’ and ‘Cons’ on the
proposed regulations for your attention and review;

‘PROS’;

1. Permitted within a single detached housing only

2. The operator of a short term rental must confirm that the dwelling in
which they propose to operate is their principal residence

3. The operator of a Minor or Major Short Term Rental will be required to
obtain a business licence in order to operate within the City of West
Kelowna

4. The operator of the short term rental must ensure that any marketing
materials or online listings include their valid business licence number

5. Alocal contact will be required as part of the application for a Short
Term Rental business licence

6. Operators applying for a Short Term Rental business licence will be
required to sign a Good Neighbour Agreement

7. Aninitial Fire and Building Inspection will be required for all short
term rentals as part of the initial application requirements

8. The maximum daily fine within the City’s Municipal Ticket Information
Utilization Bylaw No. 0095 (MTI Bylaw) will increase from $500 to
$1,000 to act as a deterrent for non-compliance



‘CONS’;

1. ‘Limit’ per Street
In order to ensure the peace and tranquillity for ALL the neighbours,
there must be a ‘limit’ as to the number of Major Short Term Rentals

allowed per street within the proposed regulations.

2. Time Limitation
The suggested regulation does not state a time limit as to how long or
how often a home could be rented out as a short-term rental during the
lucrative high season.
In its current form, an operator/owner could travel from April to
October (34 weeks) and list their dwelling as a Major Short Term rental,
turning the house into a ‘De facto Hotel’.
The pandemic understandably has adversely impacted the hotel
industry; it will need our support in order to recover.
Allowing a platform for ‘De facto hotels’ to flourish will further
compromise this industry and its ability to recover, which in turn will
have a negative impact to our city/community.

3. Maximum Occupancy;
- The proposal suggests maximum of 8 adults and does not specify

children, potentially a daily pool party of 10 or more renters; not
conducive to maintain peace and tranquility within the neighbourhood.
There MUST a limit as to the number of occupants including children.

4. Market Short Term Rental;
Current monitoring process only holds accountable the homeowner.

However in most cases marketing, servicing, and collecting of the rental
fees are all conducted by a local vacation rental agency. They knowingly
continue to rent illegally without any retribution.

The suggested daily fine of $100 for these agencies that ‘Market Short
Term Rental Without License Number’ will not deter the agencies from
continuing there illegal practices, especially when they are renting
homes for $6000 to $8000 a week.

Therefore our strong recommendation is for the daily fine to be the
same for the agency as suggested for the Owner/Operator; $1000 per

day.



5. Local Contact;

Many of the Short Term Rentals are for a weekend or long weekends.
As such, having the local contact responding within a reasonable time
frame does not address the current challenges the neighbourhoods are
facing with party houses.
Many of us are forced to keep our doors closed and avoid our patios in
order to be able to hear ourselves speak when a party house is in close
proximity.
Furthermore the disturbance usually occurs after hours.
There MUST be a much more effective monitoring process than
suggested in the current proposal.
For example; _ , ‘

a. How does a neighbour address a complaint after hours

b. Local contact details MUST be circulated to the neighbours in

close proximity to the Short Term Dwelling.

6. Enforcement for past offenders;
Currently within some neighbourhoods there are number of non-
compliant homeowners that have ignored the existing regulations and
refused to pay the fines issued by the Bylaw Officers.
Clearly these owners have no intention of observing ‘Good Neighbour
Agreement’ nor regulations set out by the Council.
The neighbour’s lives have been dramatically impacted by their

behaviour.
How will the Council address this issue; will it shut down their illegal

operation?

In closing we would like to express our appreciation to the Mayor, Council
Members and the Planning Department for the close attention given to

address this very delicate topic.
We look forward to your on-going support and direction.
Sincerely yours,

Manuel Zerwes Nejat Sarp
1464 Pinot Noir Drive 1384 Pinot Noir Drive
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From: Weeks, Murray_
Sent: March 12, 2021 7:04 AM
To: City of West Kelowna Submissions
Subject: Your story on Castanet

Dear City Council,

{am nat in favour of short term rertals in residential areas, we don’t have a short term rental problem, we have a
shortage and a need to supply good affordable long term housing. Hotels and motels will service the short term

requirement.

| have lived beside neighbours with short term rentals and it takes away from a typica! family environment, in most
cases the short term renter is here for a festive vacation with loud parties every night, this gets old quickly when you
live next door, not to mention the increase in traffic and parking, a secondary suite just adds to the problem and gives
owners anothar way ta circumvent the rules by putting a family member in the suite while running a short term rental

business in the main part of the residence.

Thank you for working hard and representing our City we appreciate it.

Murray Weeks
West Kelowna Resident since 1962 RECEWED
MAR 12 2021

CITY OF WEST fKELUY 710
Development Servicés



Meg Jacks

From: Weeks, Murray F RECEIVED
Sent: March 12, 2021 6:5 MAR 12 901

To: City of West Kelowna Submissions
Subject: Your story on Castanet

et

See my note below in red Meg, | had send them after my initial comments, please make sure these get added to my
recard for Mayor and Counclil, so far | don’t see them an your site?

Thanks Meg, | should clarify that | do support and we are fine with the traditional bed and breakfast model by it's true

definition with or without food

Murray Weeks

From: Meg Jacks
Sent: Friday, March 12, 2021 9:58 AM

To: Weeks, Murray
Subject: RE: Your story on Castanet

Good Morning,
Thank you for you submission. This has been forwarded to the planher assigned to the file.

This submission will be included as a late agenda item. All late agenda items will be uploaded to the website on Tuesday
March 16.

The City Clerk will announce all late agenda items at the beginning of the Public Hearing.

All submissions received before the close of the Public Hearing are provided to Council.

You submission will also be posted on the website here by the end of the day:
https://calendar.westkelownacity.ca/default/Detail/2021-03-16-1700-Notice-of-Public-Hearing-P-20-16-Short-Term-

Rental [calendar.westkelownacity.cal

Murray J Weeks
Real Estate & Construction

TIRE

1540 Kalamalka Lake Rd.
Vernon, BC V1T 6v2

KalTire.com
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From:
Sent:
To:
Subject:

L EEEEETTRRTER
March 12, 2021 7:59 AM

City of West Kelowna Submissions
Your story on Castanet

Green Bay Property Owners Association have cancerns with the party goers whao are renting shart term vacation homes.

How will the City control those late night parties ?
Will you have a Bylaws officer available for those complaints especially 24 hours a day for the peak months July and

August ?

Best Regards
GBPOA

Sent from my iPhone

RECEIVED
MAR 12 202i

CITY OF WEST KELLANY
Develapment Sgrvicas
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From: sev= o [ .

Sent: March 12, 2021 8:37 AM EIVEN

To: City of West Kelowna Submissions REC o

Subject: Attn: City Clerk, File Number (P 20-16) MAR 12 207
CITY OF WES! his «o

Develooment Satvii.
Good Morning,

One of the biggest, if not the biggest, problem with STRs is ‘party houses' and as they can produce so much revenue
over a few short months in the summer. Operators will go to great lengths to 'bend' the rules to avoid being shut down.
The city is hoping to curb the problem of investors buying properties to operate as party houses by including the
principal residence provision in the new bylaws. | cannot stress enough that the regulations around this particular
provision must be extremely strong and enable the Bylaw Dept. to shut these properties down immediately. The season
is from mid May until mid September, 4 months, and many operators know that it will take longer than this to be shut
down so they flaunt the bylaws. The City of Kelowna decided that the designation for a principal residence was that the
principal resident had to be living there for 8 months of the year. What happened when the bylaw was put in place was
that the principal resident would vacate the property from mid May to mid Seotember and rent it out as a party house,

how is the City of West Kelowna going to aviod this loophole?

How is the City of West Kelowna going to regulate and enforce the principal residence provision of the STR bylaws to
ensure the same problems do not accur in West Kelowna as are still happening in Kelowna and many other

municipalities?

What is the City's definition for 'a principal resident in a single detached dwelling'? How many daysof a yearis a
principal resident required to be in residence and how many days can a 'principal residence' be rented out without a
‘principal resident’ residing in the 'principal residence?' The City mentions: 'For certainty an occupant shall be a principal

resident of the single detached dwelling'.

How will the City regulate the situation where two people who are in a relationship and live together and declare that
each one of them is the occupant of two seperate principal residences?

Will the operator of a STR be required to prove to the City that the subject property is in fact a 'principal residence’ prior
to license renewal every year?

Will the City make available to the public upon request a list of all addresses that have a valid business license to
operate a STR?

Why are the new Bylaws punishing law abiding hosted and licensed Bed & Breakfast operatars?

Why did the City staff see the need to roll existing B&B regulations into the new and/or amended STR Bylaws and not
consult with Council first?

Thank you for taking the time to read and consider my input to this important public hearing for bylaws to regulate
short term rentals in West kelowna,

Richard Gill

3583 Ranch Rd
West Kelowna, BC
V4T 1A1
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Hello
We have a Bed and Breakfast business with 4 rooms all en suite for 15+ years.

We have a business license, bed & breakfast insurance and we pay PST and GST. We have been
inspected over the years by B&B associations and until recent years BC tourism who inspected us
yearly. We have tourism highway signs on highway 97 with our B & B name both east and west

direction.

We have been legally abiding by all the government rules and regulations including fire
recommendations from the West Kelowna fire chief whe has inspected our premises on several

accasions.

We have been B & B ambassadors for West Kelowna tourism restaurants, wineries and local
businesses and we are recognized in the tourism sector along with the hotels.

We have been offering a different service experience to the tourism hotel industry we offer a
unique experience to our guests with breakfast in the morning that is different from the hotel

industry,

We have off street parking on our driveway for all our 4 rooms and garage parking for our own
personal vehicles. We have been good members of the public with no problems or complaints

from our neighbours.

We live on premises as this is our home and the B & B guests are living in our house, there is no
catering facilities for guests and no apartments on our premises.

Owning a bed and breakfast is our lively hood and my hushands full time employment, he wears
many hats, he checks the guests in, talks to them about where to visit and dine and is available
throughout the day and in the morning he is the chef. We work very closely with the West
Kelowna tourism and bed and breakfasts associations and have been a great asset to the tourism
industry & the city of West Kelowna and we are recognized by all the wineries.

We were happy to hear that Air B & B was going to be addressed in a meeting, as there are no
laws, no inspections and anyone can just open a door to a spare room with no locks on doors or
an escape through locked windows in the rooms. There are no fire precautions as they are not
checked or inspected. There is no declaring or paying the correct taxes and no bed and breakfast
insurance not sure why they call it air B&B as they don't provide any breakfast and most of the
time no one lives on the premises. The last couple of years we have seen many Air B & B in the
area and we were pleased that the issue was going to be address to level the playing field as they

are effecting the ligament business.



We would like to be at the next meeting, as hotels and bed and breakfasts are losing out due to
Air B & B which has no rules.

Concerns that need to be addressed

1. host lives on premises.

2. Liability insurance.
3 government monitored and regulated with inspections to a safety standard.

4. off street parking.
5. taxes are paid.

We have been grandfathered in for 4 rooms but how is it allowed that Air B & B can have as
many rooms and people as they want.

Today I went on the Air B & B website and this is what I found for West Kelowna once again how
can this be without any regulations and they can host over 12 to 14 people. I would hate to live
next door to houses being rented out.

One property can hold 14 guests...... in West Kelowna. This is not right!

An air b & b that is below us never closed when everyone last year was shut down due to Covid,
they had out of province number plates when we all abide to the non essential travel rule.
One of the rooms does not even have windows that can open in case of an escape these are the

issues that need to be addressed.
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These are a couple of our concerns if you need to contact us please do.

Regards

Chrissy and Steve Marston.
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Dear Mr. Mayor and Council

[ have concerns about the new short term by-laws for West Kelowna. In particular the clause omitting suites and carriage
houses from being able to partake in the industry.

Tourism for our economy is everything. In my opinion we are not doing nearly as well as Kelowna or Peachland in bringing in
summer business. Disallowing suites and carriage houses will decrease our tourism. It will hurt our Westside Wine Trail. It
struck me the other day that 3 out of 4 of our family members have jobs in the wine industry. My 17 vear old daughter works
her summers for Quail’s Gate. My husband, a high school teacher during the year, has driven wine tour busses in the summer
months. As a photographer, some of my largest clients are wineries. These businesses are the heart of our economy. They are
helping young adults afford college. They are putting food on the table and getting kids their music classes.

When maodelling our short term rental bylaws off of Kelowna’s we fail to recognise that our demographics are vastly different.
We have so few hotels compared to Kelowna. So many of our visitors utilise short term rentals in suites and carriage houses.

I am extremely cognisant of the need for low income housing and affordable long term rentals. I understand the vital need for
our residents. No part of this is lost on me. Is there not a way we can both safeguard long term rentals while at the same time
not hurting our summer economy? Could we increase the short term rental fees to make long term rentals equally monetarily
enticing? Could we reduce DDCs to give developers incentives to build long term rental facilities? Could we give tax
incentives to home owners operating long term rental businesses? | know this is an EXTREMELY important issue. It needs to

be addressed. I'm not confident that this is the way to do it.

Many thanks for considering my thoughts on this matter. And a huge thank you for all the hard work you all do on behalf of our
community,

#WestlsBest

Nicole Richard,
1210 Sunnybrae Rd.

West Kelowna, BC
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Dear Mayor and Council submissions@westkelownacity.ca

As owners of a licensed Bed & Breakfast in West Kelowna, we have reviewed the City's
proposed BylLaw No. 0154.99, 2021"; under project and P 20-16 — Proposed Short

Term Rental Program.

The staff approach and the Proposed By Law is detrimental to the professional
hospitality industry and gives unfair advantages to casual rental businesses while
undermining the quiet enjoyment of neighbourhoods throughout West Kelowna. We
wish to express our serious concern and frustration with the council's refusal to consider
the impact of such changes on our industry as well as the rights of homeowners. It
appears that either the city is intent on favouring short-term rentals compared with Bed
& Breakfasts, or has a mistaken understanding of our industry.

Facts:

1. Bed & Breakfasts have operated responsibly in the area for over 30 years, before
the city was even created. We are not aware of any ByLaw complaints. The
current regulations have worked to allow for a professional industry to work in
harmony with neighbouring residents.

2. Bed & Breakfasts support the city’s restaurants and tourist businesses to a
greater area than do short-term rentals. Because B&Bs only provide breakfast,
our guests eat lunch and dinner at local restaurants. Tourists at short-term
rentals have the option of cooking meals at their accommodation.

3. Bed and breakfasts are not minor short-term rentals. They provide a boutique
hotel experience which is their principal attraction.



By way of contrast, there have been numerous ByLaw complaints about the
currently illegal short-term rentals, as documented in the city’s own research. The
main concerns involve parking, noise, and parties in quiet areas.

The proposed By-Law offers more generous regulations over capacity and parking
for short-term rentals than those which currently apply to licensed Bed and
Breakfasts. Despite suggestions which were previously submitted by us, by our
fellow B&B innkeepers, and by the Greater Westside Board of Trade, it does not
appear that our suggestions were ever communicated or appreciated by those
drafting the proposed By Law.  This is to yet again request that the following
issues be addressed and that the proposed rule changes be amended accordingly.

Specific Concerns
Lumping licensed professionals with casual renters in inappropriate.

”

To categorize licensed Bed & Breakfast businesses as “minor short-term rentals
is misleading, unfair and insulting.

We and our fellow innkeepers operate to professional hospitality standards,
carry commercial business insurance, are subject to inspection for building and
fire code regulations, carry food service licences, and undergo peer review for
quality standards.

Bed & Breakfasts are perceived by the City as being the same thing as an
unregulated short-term rental. The City needs to be educated on the difference. -

1. We offer our guests more than a clean bed and a meal. We educate ourselves
on events and businesses in the area and promote them to our guests. We
pride ourselves in farm-to-table restaurant quality meals and personal service.
We create memorable, branded experiences for tourists.

This is not the same as a homeowner trying to monetize an empty room when
little Johnny goes off to university, or even the entire house is rented out for a bit
of extra income. The occupier, who may not even be the owner, simply lists on
Airbnb or VRBO, or similar websites. There is no one to verify the cleanliness,
safety or even the accurate representation of the premises to be rented out. The
homeowner is not required to vet the people renting the property-indeed, there is
no requirement for the operator to actually meet the people who will stay in a
local property. There is no requirement for the homeowner to do anything at all.

2. Modification or revocation of a valuable licence without input or cause is
improper.

Bed & Breakfast owners have invested in their premises, their professionalism,
and their licences. The revocation of a category of licensed businesses without



their input is highly improper and would appear to conflict with the BC Community
Code page 16, para 3.5 section 59, and para 3.6.1.1 section 60. It also
contravenes the spirit of Federal Regulatory guidelines.

. New capacity limits will shut down some long-standing B&Bs in West Kelowna
and tip the competitive balance in favour of Kelowna B&Bs. The capacity limits
proposed for “minor short-term rentals”, as the proposed, is 3 rooms, 2 persons
per room. This is a retroactive reduction of limits under the existing Bed &
Breakfast license under which we have operated.

We purchased and remodeled our property under these rules. Our house has an
800 square foot studio apartment on one floor that can accommodate 4 adults
and two other bedroom suites on another floor of the house, for a total of 8 guest
capacity. The proposed rule cuts our potential revenue by 25%.

Even if we are “grandfathered”, when the time comes for us to sell the house and
the B&B business, the cornerstone of our final retirement investment, we will face
a reduced potential market for buyers; why would a potential B&B buyer
purchase a business in West Kelowna, when municipalities all around the area
have much more supportive rules for licenced Bed & Breakfast businesses?

Not only do you propose to decrease our ability to compete with B&Bs in
surrounding cities, you also make it harder to compete against the short term

rentals that are allowed one additional room!

The proposal trashes the investment many B&B owners, including us, put into
our businesses and puts all West Kelowna B&Bs and local tourism at a distinct
competitive disadvantage for no justifiable reason.

. Bed & Breakfasts must adhere to off-street parking regulations, (one space for
every guest room, not in front of the owner’s garage). Short Term rentals have
less stringent constraints (one space for every two rooms). We share our
neighbours’ concerns about excessive street parking when unmanaged
properties are rented out with no on-site supervision and no City regulation.

. Lack of guest vetting or on-site management presence nullifies all other
regulations.

We are concerned that the City is proposing to allow Operators to rent without
ensuring someone remains on-site, or that the guests are even greeted by the
Operator. No one is there to make sure only the registered number of people
stay, that there are no illegal drugs, that noise is abated, and trash contained.

Despite our professional marketing and advertising, even we have faced
situations in which the guest couple we were expecting arrive with three other
people who were not registered guests who thought they could just “crash” with

their friends.




6. There are no accommodation standards in the proposed plan.

There is no plan for inspections to ensure accommodations are as advertised, meet
building code and public health standards, or that the Operator carries insurance to
cover their liability to the public. Under the City’s proposal, Operators can literally
post fake images of the property, provide nothing (no sheets, towels, toilet paper,
food, parking, or even utilities) and not run afoul of the regulations. The experience
would give West Kelowna and B&Bs a black eye.

The existing licensed accommodation providers are the owners of the property. They
take great pride in the quality of the experience they provide for visitors and self-govern
to ensure our guests enjoy high-quality stays. We are not “minor short term rental
operators”, we are professional innkeepers and unofficial ambassadors for West

Kelowna.

Our guests contribute to the local economy more per capita than those staying in short
term rentals. They eat at local restaurants for lunch and dinner, as they do not have
the opportunity to cook at their rented establishment. They are encouraged by their
hosts to visit various local establishments for dining and entertainment. We tell them of
upcoming events when they make their reservation and assist them in acquiring tickets,
much like a concierge in a hotel. Short term rental operators do nothing to promote the

local tourist economy.

While media reports of Council’'s meeting on February 23 indicated that it was intended
that existing Bed & Breakfasts would be “grandfathered”, no grandfathering provision

appears in the proposed By Law.

As directors of Accredited BC Accommodations, the association representing BC’s B&B
innkeepers, we have worked with other municipalities in developing rules for short term
rentals that benefit the entire community. We have repeated offered to assist the city
staff with this matter and were only given this opportunity at the last minute on March

11, 2021.

Recommendation

We respectfully submit that all present and future licensed Bed & Breakfasts should be
treated as professional business entities separate from short-term rentals, and continue
to be allowed to operate under the existing B&B rules (By Law 0154, section 3.17). To
remove the unintended harmful impact on licensed Bed & Breakfast businesses, we
recommend that the Proposed By-Law be amended to remove section 2.5 of the
amendments. References to Bed and Breakfasts in the definition below should be

removed.



“‘SHORT TERM RENTAL, MINOR means the use of a single detached dwelling by an
occupant of the dwelling as a vacation rental where the operator remains on-site during

guest stays, this use includes bed and breakfasts.”

The result should be a continuation of existing By Law 0154, section 3.17 for Bed and
Breakfasts.

We will be speaking at the Public hearing on March 16.

Yours very truly,

Colin & Najia Haddock, owners
Cheers B&B Inc

3282 Malbec Crescent

West Kelowna, BC, V4T 3B5
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