
2021 MIABC Annual General Meeting 
 

The 2021 Annual General Meeting of the MIABC was held virtually on September 13.  
The meeting commenced with an address given by the Minister of Municipal Affairs, the 
Honorable Josie Osborne. The 2021 Chair Charles Hamilton (CAO, CSRD) stated that 
this year’s report centered on the concept of resilience “a fitting theme because of the 
efforts that the MIABC staff and members made to adapt and respond to the pandemic 
and the unrelenting challenges that accompanied it.” 

All departments required new processes and new skill sets. The Claims department 
experienced another steady year, receiving about 1000 new claims and closing about the 
same number. The Member Services department also faced unfamiliar challenges in 
advising members how to address issues that no one had ever encountered before. They 
found three new ways to respond to changing needs i.e., the creation of the “Tell Us 
Anything Blog”; the development of new Webinars to provide timely risk management 
advice; and changes to the Loss Control Program which was  revamped to allow for virtual 
as well as traditional service delivery. 

The MIABC had a solid financial year in 2020 and is well-positioned to build on that during 
2021. They will continue to find ways to increase capital and provide stability to local 
governments in the future. No dividends were declared in 2020; however, MIABC did 
return $460,000 to local governments in the form of Risk Management Grants. As the 
capital level, while strong, dropped below target due to world events, the board decided 
to act prudently and let the capital accrue to meet the elevated risks presented by the 
pandemic. If the capital target is exceeded, the board may declare dividends by 2022. 

There were 5 resolutions passed; three concern liability and two are property damage. 
West Kelowna carries liability insurance with the MIABC. The three amendments to the 
Liability Protection Agreement were as follows:  

• to ensure coverage for damage caused by the Off-Highway operation of a non-
standard motor vehicle;  

• to ensure coverage for licensed emergency medical assistants, first responders 
and paramedics; and  

• to ensure coverage for communicable disease claims. MIABC expects to face little 
or no increased exposure for expanding this coverage. 

The five members nominated to the Board were elected by acclamation. 




